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ABSTRACT 
This project reviews existing (social network and face-to-face) interaction theories and 
interviews, and analyses the differences that the social media and face-to-face interaction 
present in case of various types of communication. The project provides a brief knowledge of 
the concept of interaction, and reviews the primary theoretical approaches. It also examines 
how social media effect on the face-to-face interaction way in which communication have 
traditionally been theorized. Specifically, the uses and gratifications theory is discussed. This 
project focus on how first year university students in the region of Zealand use social networks 
to create new social relations. 
 
INTRODUCTION 
Communication process is changing everyday. After a theoretical and empirical research, we 
have perceived that there is a particular way of interacting among the students in their first 
phase of higher education. They might be using the social networks as an easier way of getting 
in touch with their family, friends and colleagues, and also to join a new group and community. 
Before starting the empirical work, we wondered whether the modern communication is 
producing a generation without (or with less) ability to understand interpersonal situations. 
Nevertheless, the most important point of this project is focused on what motivates them to be in 
touch with social networks. Through this project, we will try to find an answer to this question. In 
order to do this, we will focus on the first year students of the region of Zealand, in Denmark. 
The motto of these social networks is gathering people but it seems that the way of 
communication has changed. This process might have more effect on a special group of people 
that has been baptized as Generation Y. They are growing up as ‘digital natives’ (Prensky, 
2001; 1), being surrounded by a virtual world where social networks lead the communication 
process. According to Prensky, this also has an effect on the perspective of community, on the 
identity, on the language, on the social distance and on the way they present themselves. 
Consequently the focus of this project is to comprehend how first year students use social 
networks. 
In 1948 Harold Lasswell proposed a new model of communication based on the formula: Who 
says what to whom in what channel with what effect. This theory was based on mass media, 
after that was applied to interpersonal communication and now it can be applied to this virtual 
communication. Therefore we can appreciate that who, what and to whom endure whereas the 
channel and the effect change. The channel has took place in a cybernetic world and the effects 
might be not the same, which would mean that it exist a need of being part of a community 
which is higher in these social networks. 
The remainder of this project is organized as follows. The next section will consist of analyzing 
the target group and at the same the time that is presented, their characteristics are examined 
and the concept of Generation Y is well explained. Subsequently the problem definition will be 
exposed, giving the clues of it. On the methodology step there will be the different approaches, 
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theories and methods to use on the theoretical work as well as the practical one, consisting of 
personal interviews. After that, the theoretical scheme will be presented and it will work as an 
introduction to all the theories to be used. The fifth section is dimensions and analysis. Here we 
will try to highlight the different aspects of this cardinal question by using the theory and the data 
collected from the personal interviews. The section for limitations will work as an explanation of 
the various barriers and handicap showed up during the project. Below that, the group 
reflections and the critical discussion of the material used are being illustrated in this order. The 
final section contains the conclusions and the summary. 
We consider that, even though the social networks has been researched and studied, this topic 
has not been approached briefly from the perspective of the creation of new social relations in a 
concrete community as Generation Y. They could be the heralds of a future society in a new, 
digital media world. 
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THEORETICAL SCHEME 
In this investigation there are several theories to be applied. Some are from the field of 
communication but others from the fields of sociology, psychology and semiology. They will be 
applied and referred to the analysis of the personal interviews taken with the first year students 
at Roskilde University and Copenhagen University. We choose these theories because they are 
completely related to different aspects of the communication process. The main theoretical 
frame is summarized below. 
The whole project is mainly based on the theory of uses and gratifications by Katz, Blumler and 
Gurevitch, which was developed during the years of 1973 and 1974 and published in “The 
Public Opinion Quarterly”. According to them, this theory is “concerned with the social and 
psychological origins of needs, which generate expectations of the mass media or other sources, 
which lead to differential patterns of media exposure (or engagement in other activities), 
resulting in need gratifications and other consequences” (Katz, Blumler and Gurevitch, 1974; 
510). This theory is based on the idea that the individuals carry some needs to be satisfied and 
one of the ways to do it is by using the media. We deduced that social networks inspire some 
needs within users’ minds and at the same time they provide them with gratifications to those 
needs. 
Other important theory in this project is the dramaturgical approach presented by Erving 
Goffman. This sociologist explained about the social interaction related to the theater in the way 
that individuals perform as actors in their everyday life. According to this, the individual is 
observed by others, who would be an audience, and he or she feels like a kind of actor on a 
stage (Goffman, 1959). We have seen a relation between the performance on ‘front stage’ 
(communication face to face) and to be on ‘back stage’ (social networks interaction). If we take 
this theory into consideration that every participant is the individual playing a role in the social 
media, it explains well about the feature of the social networks conditions and its participants as 
well. Moreover in his book “Relations in public”, he assured that when the individual appears as 
single is more vulnerable than when he or she appears in company. To be alone means to be 
more likely to be judged. Therefore, it exists an intention of avoiding of being seen as 
unaccompanied (Goffman, 1971). It is plausible to use this theory to explain a part of the current 
behavior in social network interaction. 
Joseph A. DeVito, professor of City University of New York, made a research of the 
communication process, mainly in non-verbal communication. Regarding to this kind of 
communication, we can mention the metacommunication, consisting of two sides of interaction: 
verbal and non-verbal (DeVito, 2002; 134-135). As social networks users do not have a proper 
body on the Internet, they create a virtual body. Thus one can wonder if this body, created of 
graphic and written representations and codes, is trustable or not. Furthermore he talks about 
the space in communication and how it is located, used and violated. However this changes 
drastically in social media where there is only cyberspace. We used DeVito’s theories to support 
our empirical work, mainly to create the questionnaire and make reflections about 
metacommunication in face-to-face and social networks’ interactions. 
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From the realist or psychosociological vision, Elisabeth Noelle-Neumann explores the natural 
fear of isolation and the fight for getting prestige while keeping the love for the fame and 
avoiding the contempt. According to Neumann the public is a kind of tribunal that judges the 
individual conducts. It is the equivalent of a public eye, which is visible to everybody. She 
baptized it as the spiral of silence. Her theory is more related to the public opinion but it is also 
applicable to this project in order to check whether the social media users join these networks 
because they do not want to be isolated. This approach belongs to the scientificism and 
positivism field because it starts from empirical researches. 
There is not only one theory about social distance but many researches have studied about it, 
from the well-known Bogardus and his scale of social distance (1925) until Emile Durkheim. 
Even though there is different ways of approaching to this topic, all the theories agree about the 
notion of differences, such as social status, ethnicity or sexuality. The social distance may be 
relevant in this project in order to clarify if the social networks can break this barrier (social 
distance) or not. One can wonder whether these media minimize the effect (or perception) of 
social differences. It is a matter of acceptation in social terms via the Internet. Social distance 
theories worked as a contribution to the rest of theoretical part, mainly for dramaturgical 
approach. 
During the 70’s and the 80’s Penelope Brown and Stephen Levinson developed a theory based 
on the language used in communication, ‘the politeness theory’. Its basis is two primordial 
desires: to be appreciated and to be free from intrusion. In their theory the concept of face is 
shown as something that every human projects a public self-image. This face might be 
threatened by some acts (positive or negative threatening acts) and this happens in verbal 
communication but in the non-verbal one as well. The research in this project addresses the 
relation between the use of the language in social networks and the non-existent verbal cues in 
the cyber-communication. This means the users of social media construct their messages much 
more carefully than if the same messages would be conveyed in interpersonal communication. 
We used politeness theory to expand Goffman and Neumann’s theories. 
 
TARGET GROUP 
The target group chosen for this project is Generation Y that are in their first year at Roskilde 
University and Copenhagen University. 
Generation Y, also called digital natives, is all the people born after 1982. They have grown up 
surrounded by digital devices and new technology such as computers, video games and the 
Internet. According to M. Prensky, this generation has experienced a new lifestyle that has 
possibly led to a different thinking patterns and brain structure compared to previous 
generations (Prensky, 2001; 1). 
Generation Y has been described as “highly educated, globally oriented, extremely ambitions, 
skilled networkers” (Copenhagen Institute, 2012; 13). These characteristics are key words to 
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understand how this people develop their daily life, and also a possible consequence of the 
environment and context where they have grown up and live. 
This generation has had equal opportunities to study and access to the university. Moreover, 
thank you to the Internet tool and the concept of globalization in the media agenda, they have 
been able to connect with people from other parts in the world, as well as purchase a global 
vision of the society and the world. Another important point to have in mind concerning 
Generation Y is that they are interconnected via social networks most of the time through 
WMDs (Wireless Mobile Devices). 
The reason to choose the part of the Generation Y that is in its freshman year has been taken 
because this particular group is forced to create a new network of relationships as well as new 
personal relations because of the beginning of that new stage in its education. The main idea of 
this project from the beginning was to understand how people use the social networks to 
communicate each other and see how this communication begins could actually be more 
interesting and less studied. 
As C. Cooley in “Social Organization: A Study of the Larger Mind” (Cooley, 1909) explains, 
there are two main levels of social groups in a person’s life: primary group, and secondary 
group. In a primary group, people are close to each other and normally share activities, as well 
as concern for the other members of the group, support and comfort. The primary groups are 
usually involved in the development of personal identity. On the other hand, secondary groups 
are based on interests and the choice to start communicating with another person. These 
groups are less personal and they do not involve a high level of feelings and compromise. 
At the freshman year’s point, students are about to create a new social group, and a first 
approach is going to clearly mark whether is going to be a primary or secondary social group. 
As it was explained before, the difference between a primary and secondary group is, basically, 
the influence the first group can have in their members. Even though a relation built in the 
university years it cannot be a long-term relation as a primary school relation is, emotional 
connections can be established as well because of all the time spent in the classroom, the 
common interests and the personality of every student. 
Finally, the decision to focus on Copenhagen and Roskilde University students was because 
they are the more representative models of high education in the region of Zealand, the only 
region where the researchers of the project have access to direct information from the target 
group. Concerning to Copenhagen University, the first year students are divided for their 
bachelor’s degrees as Anthropology, Law or Psychology. On the other hand, Roskilde 
University first year students are divided in 3 major programs: Social Sciences, Humanities and 
Natural Sciences. Also, the teach method and the dynamic of the classes are different: in 
Roskilde University the group work is an important part of the everyday life of the students, 
which means it has to exist more communication between each other rather than in 
Copenhagen University, where group work is not a central part of the degrees and the individual 
work have more importance, so students do not seem themselves forced to be in touch more 
time with their classmates. 
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PROBLEM DEFINITION 
Nowadays, highly developed technology has opened a new era that allows people to 
communicate and to be connected with each other whenever and wherever they want. WMDs 
(Wireless Mobile Devices) and perfect circumstances for using Internet make it easier to get in 
touch with everybody 24/7. Moreover, social networks users have increased in the last few 
years. For instance, there are more than 800 million active Facebook users, with more than 200 
million added in 2011 (Social Media Examiner online magazine, 2012). 
All these changes seem to have not only a direct effect in people’s everyday life in the way they 
communicate but also in the way they interact with each other and how they perceive 
themselves, especially on the digital nomads in their early twenties. This tendency is already 
part of their life. It became obvious that social networks are more accessible in order to 
communicate with each other rather than break the ice by starting face to face communication, 
meaning that they are losing the capacity of starting their first conversation in real life. From a 
network perspective, interacting via social network is the very communicative way of interacting. 
Even it is based on mutual understanding and collaboration of two-way symmetric approach 
(Windahl & Signitzer, 1992; 71). These are considered as the essence of communication 
networks. Why is it a problem then? 
It is needed to realize there is another way of communicating beside of social networks not 
captured inside virtual world of communication. To freshman year students, first semester is the 
exact first step to build up their basic social group in their new circumstances. As this social 
group functions as helper to build up and confirm their identity, they should be aware of the fact 
that communication has to deal with human based communication in general. 
This project will focus on how they use social networks to integrate themselves in a group of 
people surrounding them. 
Here are some cardinal questions that narrow down the problem that this project will address. 
The main question could be: How students use social networks to satisfy the need of being part 
of a new environment? Do they have “real needs” to communicate with social networks or are 
they just following the peer pressure? Do they have fear of being excluded from the group? Do 
they use the social networks to build their own identity?  
 
METHODOLOGY  
The project is based on a theoretical-analytical approach, meaning that theory and analysis is 
combined to acquire knowledge. And also abductive approach is going through the whole 
process of analyzing. With this method, it is possible to figure out which theories are actually 
applied to the empirical data and also the other way around. It is to go from the general to the 
personal and from the personal to the general. The aim is not searching for a specific 
explanation, but to find the most probable answer accounts for the reliable data. 
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In the first part of the project, the main theories used to defend and stand the point of view of the 
problem are explained, as well as the ones used to analyse it. 
On a second part, a deep analysis from different perspectives of the empirical proofs and the 
problems take place. 
Some theories from different disciplines have been used, specifically, theories from the 
disciplines of Communication, Sociology and Psychology. The researchers have found 
necessary to use theories from different fields to have a clearer idea and a better explanation of 
the problem, as well to understand the behaviour of the subjects of the problem. To do that a 
psychological approach has been used. 
Due to the problem treated in this project involved the subjects such as being part of a society 
and creating new social relations, a sociological approach has been found more useful. But the 
problem itself it is a communication problem, for obvious reasons communication theories have 
been used. 
To support the empirical part of this project, a qualitative method based on a series of individual 
interviews of a sample of freshman students of both Copenhagen and Roskilde University has 
been used. 
In consequence of this empirical part of the project, it has been an important part of observation 
of the responses of the interviews and the subjects being interviewed. This way, a new amount 
of information and knowledge has been created, meaning that a phenomenological approach 
has been used as well. 
On this project, the aim of using qualitative method is to describe and get the meanings of 
central points in the real world of the target group and so can express both facts and means 
level. In fact, the main task in interviewing is to understand the meaning of what the 
interviewees say. 
“The interview is stage upon which knowledge is constructed through the interaction of 
interviewer and interviewee roles. Some directions are suggested here for setting the interview 
stage so the interviewees will be encouraged to put words to their points of view on their lives 
and worlds.” (Kvale, 1996; 127). Related to this theory, the project interviews are based on 
individual interviews and the aim is to talk with the target group face to face. Individual 
interviews can give a better understanding of the target group attitude, beliefs, desires and 
experiences. Focus groups were avoided. In contrast, personal interviews were used because 
the risk of group affection is higher in focus groups. 
In the process of creating the questionnaire, open questions have been chosen and yes/no 
questions have been avoided in order to have a more accurate answer and give more freedom 
to express themselves, even though some times they did not answer completely or relatively. 
Some questions were written in order to get the more sincerity from the interviewees. So that, 
they worked as trick questions. Furthermore, in order to choose and elaborate the questions, 
the theories mentioned above have been used. 
 10 
DIMENSIONS 
Individual perspective: 
It goes without saying that individuals constitute every part of communication procedure. As a 
participant in a communication process, individuals select the channel in which they can meet 
their needs closely, for instance, it could be face to face or computer mediated communication. 
But nowadays, the young generations are likely to interplay with others through social networks 
and even this preference takes place whenever and wherever they want as an alternative of 
face-to-face communication. It is obvious that the individual became more important because of 
the easy access to social networks, which brought participants themselves to the exact center of 
communication. Anyone can be a storyteller surrounded by an audience and take a significant 
role as a communicator, whoever he or she is. 
The dramaturgical approach is focus on the important role of the individual in the social 
networks and it is directly linked to the general behavior that the target group have. According to 
Goffman’s conception, the individual is a social ‘actor’ who concretely presents him or herself 
(Morand & Ocker, 2002). An actor performs a public self as it is expected by a surrounding 
audience. They set a positive social value and reflect it into their ‘face’. The face has an 
important role in the interaction on the stage of everyday life. Every quotidian conversation that 
they have is a part of the work through what the individual can build up his or her face as a 
reflection of self worth. It can be understood as a self-esteem and self-identity, and this is 
exposed throughout interaction. And it gives a kind of feeling that they are proving themselves 
as a member of the social group by following the role. Individual’s face is always presented to 
the social world and gets affirmed by other’s face. Other’s face also takes part in the process as 
an audience. It works as a criterion that has to be considered when individual wants to set value 
in making ‘face’. In other words, other’s face clarifies and fixes the roles in the public arena. 
Therefore, the individuals will take it for granted as reflection to enhance them. 
This concept comes to explain about why they want to use social networks to communicate. 
Unlike face-to-face communication, where individuals as participants do not have to reveal 
themselves. And it is possible to eliminate the factors that help others to get a clue about how 
they feel in front of the situation in that moment. Even though they do not share the same time 
and place when they are doing speech act, they can take time to show what they want in front of 
the public thing instead of their real self, so that everything will be under their control. These 
conditions make the individuals to present themselves more easily in social networks. 
However, there is a general assumption that every individual is an active participant in the 
dramaturgy theory. On the other hand it would be possible that the individuals have their own 
extent of activeness. It depends on which point they want to be active in: As an individual who is 
actively trying to expose their face at public arena or who is actively avoiding the use of social 
networks. 
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Group perspective: 
The spiral of silence is a theory developed by Elisabeth Noelle-Neumann in 1974. It tries to 
describe how public opinion is formed. Noelle-Neumann focus on the fact that, when a subject 
perceives that his or her opinion is not in accordance with the opinion of the majority of 
population, he or she tends to not express it because of a fear of isolation from the society. It is 
a dynamic process, meaning that what is thought to be the public opinion becomes the reality in 
the mass media coverage and this majority becomes the status quo for the population because 
it is in the mass media agenda. 
This theory applies just to moral and opinion issues, not to objective facts, that ones that can be 
proved right or wrong. It can be explained in four main points or characteristics. The first one is 
a “sixth-sense” or “quasi-statistical sense”, the ability of the humans that allows them to perceive 
which is the public opinion. This feeling is not based in any empirical proof, although it is said 
that the mass media plays an important role on creating a public opinion, as well as giving the 
image of what is the public opinion. 
The second one refers to the good will to express the opinion. The theory explains that the more 
different a personal opinion is, the more probabilities are to not to express the opinion. In other 
words, a person will express his or her ideas if these ideas are in concordance with the majority 
of the public opinion. 
The two last ones are focused on the term of isolation. The third one talks about the fear of 
isolation, how people avoid, by taking measures such as not expressing their opinion, being 
isolated from the society. This fear of isolation is the main piece that makes the spiral of silence 
work. 
Finally, the fourth one describes the beginning of the spiral of silence: the threat of isolation. 
Noelle-Neumann explains that, in order to maintain a certain social order, a concrete small part 
of the society creates an agreement on values and goals to follow and threats with isolating the 
people who does not follow them. 
Related to the project, the spiral of silence is a key theory in order to create objective empirical 
proofs but also to narrow down the problem. 
To create the objective empirical proves, the researchers decided to use individual interviews 
for the freshman students to have a real opinion of the situation and the problem that it has 
been researched about. Following the theory of the spiral of silence, if the students spoke all 
together and share their opinions of the topic, they would have the same opinion about because 
they would influence each other. The minority opinion would not be represented, hiding behind 
the public opinion in a vicious circle. Thus the interviews could have better result if they take 
place individually. It needs to be without much contact between the interviewers and in an 
environment where the interviewee is not being influenced by other opinions. 
On the other hand, the spiral of silence has been applied on the idea of how the students 
socialize with each other not only because they want to but also because they have a social 
pressure or threat of being isolated in the class. In a place where everybody is new and they are 
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supposed to share between 2 and 4 years of their life, students are expected to interact with 
each other and being alone is not the way. 
Function of social networks: 
In order to observe how first year student use the social networks to create new social relations, 
it is significant to describe the social networks’ function. In this case, it is necessary to take a 
close look at function of social network in communication process. Dramaturgy theory is related 
to function of social networks in people interaction. In 1959, Goffman explained dramaturgy 
theory, based on this point of view that communication is basically a performance. So In 
everyday life, everyone is an actor who is playing a role. But where is the performance stage? 
Then two models of stage are expressed: ‘front stage’ and ‘back stage’. 
The concept of front and back stage is based on several parts. First, the actor is playing to 
show respectively an acceptable behavior to the audience because of the group observation, 
which is also related to politeness theory. Then, the actor is trying to control information in the 
way that he or she wants to convince the audience. The last part is the stage of performance, 
where the actor is inside of the role and also waits for the reaction of the audience. This is the 
‘front stage’, but in the ‘back stage’, everything changes and the actor can end the performance. 
The actor is not an actor anymore; he or she can express a real self. 
Therefore, if we take these steps into practice, the front stage would be the real life and the 
back stage would be the social networks. At the back stage, people can decide how they want 
to be seen and understood by the audience. They play their roles among their groups but they 
have different performance in various situation and communities and they make a decision 
about their performance. Consequently, this part makes a difference between communication 
processes at two stages. From this point of view, back stage does not need a performance in 
front of a close audience. Then, this stage plays a specific role because the actor might not 
have the same fear of reaction from the audience compared with face-to-face communication. 
Social distance: 
Another dimension to bear in mind is mainly related to how people interact when the social 
differences interfere. From the sociological tradition this has been called social distance, which 
refers to how important some social differences are, such as ethnicity, sexuality or social status, 
in people’s willingness to socialize. Channels and models that participants use while they want 
to get the affective content of social relations have to be researched by surveying interaction 
that they have in real situation. And also it is needed to search for the reasons why first year 
students prefer to communicate via social networks when they want to build up a primary group 
at the beginning of the semester. 
The “Borgardus social distance scale” is a technique for measuring attitudes toward racial and 
ethnic groups. Emory S. Borgardus, the creator, started basic research about this scale in 1925. 
This scale is usually applied to the study of ethnic relations, social classes, and social values 
and some other points. This theory is a really broad subject and other researchers have also 
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work on it. Social distance is the degree to which people are willing to accept and associate with 
those having different social characteristics. 
Research by Bogardus first in 1925 and then repeated in 1946, 1956, and 1966 shows that the 
degree of acceptance or rejection of social intercourse between individuals belongs to diverse 
racial, ethnic, or class groups. It might be important to note that Bogardus’s conceptualization is 
not the only one in the sociological literature. Several sociologists have pointed out that social 
distance can also be conceptualized on the basis of other parameters such as the frequency of 
interaction between different groups or the normative distinctions in a society about who could 
be considered an “insider” or “outsider.” 
In the case of social distance, the social networks are trying to broke down or hide those parts 
which play the role of wall between people and do not let them to have an interaction. So it 
gives a chance to participants can be more active regardless of how big gap of social distance 
that they have. 
Politeness: 
The aim of this project is also to see the use of language in social networks, which means if the 
language is affected by the utilization of social networks. Through practice and theory, it is going 
to be proved how the negotiation of meaning is increased in the communication via social media 
and how this negotiation of meaning also affects to the interpersonal communication a posteriori. 
With the advent of the Internet and the social networks, the interaction has got new values. It is 
perceived an increasing tendency of creating interaction in a more careful way in order to avoid 
misunderstandings. It is quite obvious that it is easier to negotiate the meaning in verbal 
communication, where tone, environment and, sometimes, gestures can be noticed. 
Penelope Brown and Stephen Levinson are the developers of the politeness theory. They took 
the Erving Goffman’s concept of face: “The term face may be defined as the positive social 
value a person effectively claims for himself by the line others assume he has taken during a 
particular contact. Face is an image of self delineated in terms of approved social attributes – 
albeit an image that others may share, as when a person makes a good showing for his 
profession or religion by making a good showing for himself”. Therefore Goffman defines it as 
the self-assumption of every person has about his or her own appearance in a public context. 
And in a conversation it is easy to hallmark it (Goffman, 2005; 5-15). From this point, Brown and 
Levinson wanted to find out why people use a complex and indirect language instead on a 
simple and direct one. This is more often when the individual has got to act in particular situation. 
Thus there are two kinds of desire attributed to interact to one another: to be unimpeded in 
one’s actions (negative face) and to be approved of (positive face); according to this abstract 
concept of face (Brown and Levinson, 1987; 13). Moreover certain kinds of acts can threaten 
the face, such as orders, suggestions, warnings, which affect the negative face, whereas the 
disagreements, disapprovals or criticism do the same with the positive face. The individuals will 
try to avoid these face-threatening acts but, if it is not possible, they will try to minimize them. 
And these tries of minimizing are increased when the social distance is bigger. Consequently, 
the greater the face-threatening act is, the more polite the strategies in use are. 
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The self is the basic part of this theory but apart from the interpersonal communication; it is 
noticeable that in the social media it exists a digitally constructed self. This digital self may be 
created via language when the user of social networks decide to “like”, “poke”, “share”, “follow” 
and all the other activities of these sites. The term face takes a new meaning in these digital 
networks where the online identity is constantly negotiated. Therefore the face is constructed 
and maintained also in social media, not only in interpersonal communication. 
The digital self has become so important that it can be identified with the real self in terms that 
the users try to maintain and protect their faces (in Goffman’s sense) in the social networks. It is 
clear that the aim to use politeness strategies in interpersonal communication is because one’s 
“face” is exposed. On the Internet the matter might be different, however it is not. Dr. Erika 
Darics has found some similarities between the way of minimizing the face-threatening acts in 
face-to-face communication and the use of some strategies in computer-mediated 
communication, mainly in instant messaging. The pitch, the tone, the intonation and the loud are 
determinant when marking polite or impolite actions. She talks about the lack of auditory in 
instant messaging and how some strategies are used to mitigate it. So, in written language is 
expressed what the users are accustomed to express in spoken language. This is done through 
on a creative use of language or intentional misspelling, e.g. multiplied vowels that can evoke a 
sound effect (Darics, 2010). 
However one may wonder whether the needs of the “face”, what it means the needs of being 
appreciated and not being unimpeded, are also developed in social networks. From an empirical 
point of view it can be said that if the politeness strategies are in use is because the participants 
in the social networks want to protect the “face” in the digital world as well. In order to prove this, 
the target group is interviewed about how they use the language in the social media. Also is 
important to know why they do that in this way. 
One of the premises of the politeness theory is some complementary parts to the verbal 
communication. Brown and Levinson focused a lot on how different cultures use the tone, the 
pitch and the gestures and how this affected to communication in order to minimize or maximize 
the threatens to the face. This creates the metacommunication, where the meaning is 
negotiated. This refers again to, what Darics calls, lack of auditory. But it is not only auditory; it 
is also lack of sight, which the gestures can be perceived with. Since in this virtual 
communication lacked of auditory and sight (at least one perceiving gestures), the users might 
have seen themselves forced to create a new form of metacommunication by typing 
onomatopoeias, preconceived smileys and multiplying vowels, as Darics demonstrated in her 
research. All of this can be related to the lack of physical cues and signals in the virtual 
interaction. 
As it is mentioned before the social distance interferes in the use of politeness strategies. When 
a participant tries to avoid infringing in the negative or positive face of a superior, like a boss or 
an older relative, in the written communication in social networks he or she is likely to use some 
kind of strategy, but always a different one if he or she is dealing with a friend. However the 
social networks count with the advantage of not having completely the face exposed. Thus it 
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can be considered if the lack of physical presence helps to create a more secure interaction 
reducing the shy. 
Considering that the social networks, in their majority, are based in horizontal relationships 
hiding the differences and reducing the social distance, it is more likely that the politeness 
strategies follow a common tendency among the virtual users. From the observation of these 
social networks it can be said that there are three main patterns. The first one could be the use 
of onomatopoeias. The second one is the typing of smileys. And the last one is the intentional 
misspelling. The use of onomatopoeias is referred mainly to the expression of some sounds 
producing during interpersonal communication. It can be to express worry or tedious (puff), 
surprise (oops), regret (ouch) or laughing (hahaha). The question is if there is an overuse of 
these resorts or if it is a way of reducing the face-threatening acts. The second pattern is typing 
smileys. Since the social networks do not allow a proper physical communication, the users 
work with a new, digital gesture. There are an endless number of smileys representing different 
states of mind and faces. It approaches to the interpersonal communication in a written and 
digital interaction where feelings can be perceived. The intentional misspelling is one of the 
most common resorts in the social networks’ communication. It gives an informal tone by the 
use of contractions (c u = see you) or multiplication of characters (??? or noooo). This project 
must wonder if they participants in social networks use this misspelling because of time 
economy (contractions) or to reduce the threats to the positive or negative “face”. 
However, in order to do that, it is necessary that both sender and receiver share the same code. 
According to the semiotic tradition, problems of communication are in their majority problems of 
representation and transmission of meaning. It can happen that there are a lot of subjectivities 
to associate by the use of communication, which is merely an intersubjective mediation by signs. 
Communication is easiest when a common language or code is shared, because the words can 
mean different things to different people so miscommunication is a constant risk (Craig, 1999; 
136-137). But at the same time, to avoid this miscommunication or infringement of “face” 
(positive or negative) the politeness theory proposes some strategies that seem to work not only 
in interpersonal communication but also in social networks. 
 
ANALYSIS 
Introduction: 
This research is approached from an abductive method where the empirical work is used as an 
explanation of what is happening but not as a proof. The conclusion is explained through the 
premise or phenomenon. It works as an explicative hypothesis. Through the interviews, the 
conclusion of freshman students in the region of Zealand and their need of being part of a group 
is explained, serving as the most probable answer instead of an assertive explanation. The 
strategy for the analysis is the combination of practical and theoretical work but at the same 
time focusing on general cases to go to particular ones and back again, as an abductive method. 
 16 
In order to follow a proper order, this analysis will be developed through some basics steps. The 
steps will expose the data collected by interviews and they will be related to the theory detailed 
before. The analysis is organized in categories that answer to the obtained empiric information. 
Overview: 
From the fieldwork and the theory, it is deduced that social networks give different types of 
gratifications that satisfy the users’ needs. Among these needs, one can count to be recognised, 
information and to socialise. Therefore, the social networks are built with the purpose of fulfill 
these blank spaces, which are the needs. Through the whole analysis, one can understand that 
the socialising is the main resort of the social networks to grab the attention of the users. To get 
easy information by easy communication is also one of the strongest points of these networks. 
The interviewees admitted that to be informed was very important for them and the possibility of 
missing information was one of the aims to make them be part of these online communities. 
However, recognition is not so easy to get. Elisabeth Noelle-Neumann valued the love to the 
fame and recognition as two important parts of the human behaviour. Consequently, this takes 
the topic to the area of identity. Goffman used to explain that apart from the own “face”, there is 
also “the others’ face”, where a kind of reflection of identity happens. Therefore, the research 
obtained from the interviews that some people pretend, or at least, take a new identity, being 
whoever they want to be. The interviewed subjects admitted that this new possibility makes 
them mistrust of validity of identity in social networks in shape of cyber-profiles. 
Nevertheless, in this analysis the identification in social networks is related to be part of a group. 
There is an inherent need of the human being of socialization (zoon politikon or social animal) 
and through the new identity, provided by social networks, the group acceptation can came out. 
Moreover, this need of integration takes the people to be part of other communities and this is 
what happens with social media. Being out of these online sites may mean the isolation 
because they think that actual interaction takes places in these online platforms. This is the 
main cue of the spiral of silence theory. Finally, in order to conserve this integration it is 
necessary to agree with the group. Therefore there are some tools and codes used to do that. In 
the analysis is perceived that social networks have a higher risk of misunderstanding, 
accordingly the use of codes to reduce the misunderstanding or “threaten to the face” (Brown & 
Levinson, 1987) increases. This analysis shows below what types of codes and how they use 
them to reduce the effect of the face-threatening acts in order to keep on being part of the group, 
hence the need of socialising and the gratification of finding socialisation succeed. 
Feature: 
This analysis is based on representing and examining characteristics and behaviour of 
Generation Y in the social network interaction and face-to-face communication by individual 
interviews. The target group consists of six freshman students at Roskilde University and 
Copenhagen University who study at different departments such as Humanity, Natural Sciences, 
Social Sciences, Law, Philosophy and Anthropology. They specifically belong to Generation Y 
as it was said before. It has to be mentioned that it was a random method of interviews. Related 
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to this part, it was asked some questions concerning their individual ideas about being first year 
students and using social networks at the beginning of the semester. 
According to the uses and gratifications theory, that is a fundamental theory in this project, it is 
obvious that interaction values are changing through the use of social networks. Differences 
between Generation Y and the former generation in social media area are considerable: “You 
just want to show, you want to create like a specific character for yourself. And you can do that 
on the Internet, I mean, what characterizes us in comparison with the older generation like 
mother, when she uses Facebook, she uses it as if it was like a text message, or just something 
she said to me, she would write: “Hej Jeppe! Some message love, mom” on my wall or 
something like that, and that’s not the way young people use Facebook” (Jeppe, KU Philosophy 
student – 29/11/2012). 
Understanding problems 
Some of the interviewees need to have a detailed explanation when they are asked to talk about 
characteristics in freshman students, and some of them answer quickly. In most of the 
interviews, understanding and explaining of characteristics is not so easy for them. Most of the 
interviews required an explanation about Generation Y too, but a shorter explanation was 
enough to get a point. 
They think that Generation Y is often early adopters of technologies and users of social 
networks since they grow up surrounded by digital devices. According to “A study of the Larger 
Mind” (Cooley, 1909), a research about primary and secondary groups and their interaction, the 
interviewees consider the social network relationships as a practical interaction and not as a 
primary relationship. “I think it’s secondary. I think it’s not so important as with other people” 
(Anne Mette, RUC Natural Sciences student – 28/11/2012). 
Performance: back stage and front stage 
One of the arguments of this project is based on the vision of communication in dramaturgy 
theory (Goffman 1959), visual stage (back stage) and real life (front stage). By analyzing these 
six interviewees, the answers gotten from the target group are preference for performances at 
‘front stage’ and less at ‘back stage’. This table expresses how much effort, 1 to 10, they put on 
communication with new people via Facebook and via face to face: 
 
Communication Johanne 
Anne 
Mette 
Mads Lea Jeppe Rasmus 
Face to Face 6-7 
More than 
Facebook 
8 8 9 9 
Social Network 
(Facebook) 
1 5 2 2 3-4 5-6 
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As a matter of fact, the interviewees pointed out that they prefer face-to-face communication 
and they mention that Facebook interaction is more for practical aim, such as finding texts, 
homework or arranging the schedule related to class. “It’s nice to have a network in your study 
place and you can do that through Facebook but also I think the main reason for using it is for 
practical questions at least for most. Of course there is a like social parties but mostly question 
is about “where do I find this text?”, “the teacher hasn’t shown, where can I find him?” stuff like 
that” (Jeppe, KU Philosophy student – 29/11/2012). 
In conclusion, it is obvious that the target group does not choose social networks instead of 
face-to-face communication to satisfy their need to communicate. They use both kind of 
interaction and most of the time they talk about a different level of communication between 
social network interaction and face-to-face communication. They also use social networks 
almost all day long because it is easier and faster to be connected and get the information. “Just 
tab in Internet Explorer” (Jeppe, KU Philosophy student – 29/11/2012). Nevertheless most of the 
time, they prefer to be on a face-to-face situation because they can express all aspects of their 
personality and they want to show their capacity to start an interaction in real life. 
Identity 
In social networks, definitely users communicate with circumstances under their control, but it 
does not mean that it is easier for them to build and show their identity. It could be possible for 
them to perceive the social networks as a practical and easier way to make public identity but 
not the identity itself. Public identity is the one that individual get affirmed with their positive self-
images in the public arena. From the interview, it was clear that they only have public identity in 
social networks. Every interviewee was already used to present himself or herself and perceive 
others as a public self. “At least it shows the way that the person wants to be, like known” (Lea, 
RUC Social sciences student – 28/11/12). “…There is a social aspect. You want to socialize 
with them in another level that just physical. So, and also it’s a statement that tells you who you 
are… It gives you an image of the person. You can see who they are…” (Rasmus, KU Law 
student – 29/11/12). 
They think of the identity in the social networks as a part of their personalities such as the image 
of what a person wants to be or at least it gives a clue that makes one able to see how others 
look like. “Uh… Yeah. You can read on their pictures, their posts, or their friends on their “likes”, 
that might be randomly chosen, but you could get the meaning too. I think people weigh more 
and you classify them” (Lea, RUC Social sciences student – 28/11/12). But they do not build 
their personal identity or use the social networks as a ‘real’ identity. In fact, social networks do 
not have any effect in relation between the individual itself and their social environment. 
“Some people are being totally honest but when you create an account in a social network you 
want to be the best you can be. So, you don’t lie, you just choose the information that doesn’t 
put you in the bad light. You choose the information that will make you see awesome…I just 
choose not to share that information. So, I don’t think it’s a reliable source of information” 
(Rasmus, KU Law student – 29/11/12). They already have stable identity and use the social 
networks as a way of reinforcing and reassuring their identity. Thus they tend to show a little 
part of their real identity in the online communities unlikely as we expected. 
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Needs: 
After the six interviews, it is much clear that the first year students recognize social networks as 
a practical tool to communicate with their classmates. They are used to using social networks 
just because it is their most efficient and accessible way to communicate. The main key words 
that they used to explain what they think about Facebook, which is the most used social network, 
are easy, nice and practical. “…So, whenever there is some kind of social activity or question 
about something it’s easy to be on a Facebook group and on social networks” (Lea, RUC Social 
sciences student – 28/11/12). “Well, it’s quite easy to add someone just press the button ‘add 
friend’ on Facebook” (Jeppe, KU Philosophy student – 29/11/12). “It’s practical if you want to get 
a group… then give to them some practical information. That’s a really good function I think, and 
most people use that” (Rasmus, KU Law student – 29/11/12). 
Gratifications 
Even though they usually prefer face-to-face interaction with people, what social networks offer 
to them is a fascinating option to choose whenever they need to communicate, sharing some 
kind of information and even entertaining themselves. So, it is hard to say that they have a 
general tendency to choose social networks as their everyday communication tool but it is true 
that they have specific needs to use social networks continuously. In addition to these specific 
needs, freshman students’ needs of being part of a new environment make them to use social 
networks more often. Bearing the fact that both universities have intranet and e-mail accounts, 
as well as forums, it seems that students have adapted one of the most quotidian parts of their 
life to the new environment. For example, even though KU students have intranet at the 
university page they have to join a group page at social networks, and the same thing happened 
to RUC students. They are used to communicate with their friends through Facebook and they 
have adapted this habit to their relations in the university. 
“We had this introduction letter were they told us about this group you should join, so we had 
like a community in our class before we even start studying together, and that still remains” 
(Rasmus, KU Law student – 29/11/12). 
“We have this page for the house and we do all communications between in the house. 
Everyone got and almost everyone got Facebook. We got the RUC mail as well or official mail 
or got documents from our house secretary or something but all social stuffs is done through 
Facebook” (Mads, RUC Humanities student – 28/11/12). 
To be connected 
Definitely, there are just a few people who do not have any social networks account but it is rare 
to take them into consideration. One interviewee said that he never thought about that there 
would be some people who would not get the information from what he posted through 
Facebook. It is always take for granted that they all are in the Facebook group because it is one 
of their most important channels to communicate. In general, the interviewees think that 
everybody should join the group; otherwise they will miss what is going on in their classes. 
These circumstances around freshman students make them have a need to be on social 
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networks. There is type of need from outside to push themselves into social networks 
communication. When they are new at the university, they are likely to be more active in social 
networks just because there is a need to be active in order to mingle and catch up with rest of 
the classmates. “I hate Facebook. I think it’s silly. Every update about your school has to be on 
a social network and perhaps there’s no connection to your school. I force to myself to go in and 
check. To be updated on my school I have to check Facebook. Not because I want to check 
Facebook but because I want to be updated on my school” (Lea, RUC Social sciences student – 
28/11/12). 
Not only every need to interact and communicate is directly linked to the use of social networks 
but also there are lots of conditions that make freshman students have to had strong needs to 
be connected, plus a need of being part of a new environment. Considering that the target 
group is sharing common features as digital natives, freshman students already have adopted 
this way of communication. Social networks offer a communicative way to connect people 
around them. And as long as it gives gratification to their users, it is impossible to think about 
their everyday communication without social networks because it is already part of their needs 
in interacting. 
Group pressure: 
After the fieldwork, it is very clear that the first year students are not afraid of being excluded 
from the class or their classmates and they do not see social networks as an important part of 
integration in the class: “If a boy or girl already felt that it was difficult to get into the community 
that we have in the class, then it would be difficult without Facebook, but if a person is super 
social, then Facebook is not that important” (Johanne, KU Anthropology student – 27/11/2012). 
Despite they do not see social networks, and specifically Facebook as the main way to integrate 
themselves in the class group; they recognize that, without Facebook, they would feel a bit 
excluded from the class. “Yeah, I would probably feel bit excluded or worry about it but… 
because I have Facebook, I mean, we have the things same all the time and people not 
worrying about it. So, I would probably feel bit excluded if I didn’t have a Facebook, but…”. He is 
asked if he would feel more integrated. “Um… maybe. Even it doesn’t make sense. I probably 
do feel a bit more integrated just through Facebook. I haven’t really thought about that. I 
probably do” (Mads, RUC Humanities student – 28/11/2012). 
Fear of interaction in social networks 
As it can be seen, first year students do not tend to think about the role that social networks play 
in their social life, but when they are asked about, they seem to realize that it is actually 
important to feel integrated. 
One fear that comes out after talking with freshman students, and they do not seem to be aware 
of it, is the fear of missing something. When they are asked for people in their class without 
Facebook, they all talk about they are missing information: “…they’re not excluded socially but 
there’s a lot of information that doesn’t come that way. Not because people want to be mean 
and don’t want to give them that information but you just take for guarantee that everybody has 
Facebook. So if I post something in this group, everyone will get the information. I don’t even 
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think that there’s people that cannot read what I just wrote, so I suppose you are excluded in 
some way but not intentionally.” (Rasmus, KU Law student – 29/11/2012). “They’re not less 
integrated but they miss some information. Uh… Because they’re not in Facebook and all the 
stuff like that” (Anne Mette, RUC Natural sciences student – 28/11/2012). 
Pressure: External or internal? 
In general, students do not feel any kind of external pressure to join groups in social networks, 
but they think it is very practical and useful when they have any problem related to the university 
or just to communicate with their classmates: “We have two people in our project group, who 
don’t have Facebook. We told them and one now has a Facebook account… In theory it should 
be easy just do always conversation on email and texting or calling or whatever but it’d take 
weeks and…” (Lea, RUC Social sciences student – 28/11/2012). 
Nevertheless, these last two points showed interesting ideas: It seems that there is a new 
pressure in students related to the missing information and the utility of social networks, and 
especially on Facebook. As it can be seen in the declarations, freshman students are not afraid 
of being out of the class group (as it was thought at the beginning of this project) and therefore 
they pressure themselves to use social networks in order to be integrated. So that it can be said 
that they pressure themselves to use social networks because they are afraid of missing 
information and being less connected than other classmates. 
Summarizing, it seems that freshman students are afraid of missing information, and that is the 
main reason that pressure the group to be in touch. In this case, it is not possible to talk about a 
direct social pressure of being excluded, as the Spiral of Silence theory talks about, but it is 
about a personal and group pressure of losing information if they are not connected regularly 
with Facebook. Moreover, a matter of utility is taken to a new level: students talk about the 
utilities of Facebook as an essential tool to organize all the social events and make their lives 
easier. That situation makes group pressure for those people who do not have Facebook 
account, but again, it is not about being excluded but making communication between friends 
and classmates as easy as possible. 
Language: 
Bearing in mind the use of social networks by the first year students to satisfy their need of 
being part of group, the main topic can be raised from a different perspective. This means to 
research the relation between their need of integration and their use of language in social 
networks. Reinterpreting the politeness theory, there could be a relation between how some 
sentences can threaten to be unimpeded, to be societally acceptance and how the users of 
social networks use the language in online communication to avoid misunderstandings. That is 
because misunderstandings may produce the exclusion of the social group. 
New misspelled language 
Starting with the premise that social networks provide a new way of graphical (not only written) 
language, one can wonder if this one is designed according to the fundamentals of the 
politeness theory. From the field study, it can be observed that all the interviewed subjects 
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recognize that the intentional misspelling exists among the participants in social networks. “And 
I got just the way I communicate I like to put it in shape, grammatically correct manner. But yeah, 
I saw those sign people just writing these… stupid… It’s okay I don’t mind people doing that but 
I don’t do it” (Mads, Humanities student – 28/11/2012). It also shows that some of them prefer to 
keep a proper orthographically and grammatically style while others do not do that in all the 
situations. “It depends on the situation but I like it to look pretty, I think” (Lea, RUC Social 
sciences student – 28/11/2012). “Well I guess it depends on the person, if it has something to 
do with a work, I have to do to my study, and I go to write to one of my classmates then I want 
to write, I want to sound proper because we’re gonna work together” (Johanne, KU 
Anthropology student – 27/11/2012). Therefore, it is evident that it exists a divergence between 
those who use a correct language in spelling and grammar and those who write with 
abbreviations and misspellings in a casual conversation and save to themselves the accuracy 
for more formal online conversations. 
However, when they are asked for the reason for this new language, one of the analyzed 
students found a relation with other people feelings and friendliness: “Mainly because it sounds 
friendly and also because I’m much aware of their feelings” (Anne Mette, Natural sciences 
student – 28/11/2012). Even though there is a written language, some social networks provide a 
graphic language with emoticons. 
Expressing emotions in social networks 
One must wonder how emoticons are used and why. Only one of the interviewees denied to 
have used them, whereas the rest of them assured that the emoticons represent some feelings 
that are difficult to express in online interaction. “I use them occasionally to emphasize 
something, especially when you’re using irony, if you write some sarcastic or ironic message, a 
smiley can help people understand” (Rasmus, KU Law student – 29/11/2012). Two interviewees 
focused on irony as a feeling difficult to understand and because of that it is often represented 
by smileys. From the empirical work, it is collected the fact that the Internet users worry about 
how their interactions are understood when others read their messages. “Yeah. I’m also 
becoming aware of what it means and a smiley is always nice” (Lea, RUC Social Sciences 
student – 28/11/2012). This exemplifies that not only in interpersonal communication, but also in 
social networks, there is a kind of communicative empathy. The participants are aware of the 
feelings of their partners in the communication process. One of the clues that their interactions 
in social networks have is the representation of laughing, which is one of the most empathetic 
tools in communication. Some interviewees refuse to type the written expression of laughing 
and they express this by emoticons, but others still depict it with “haha” or “hahaha”. 
“Sometimes I think when people are like “hahaha” then I’ll be all sneaky… Yeah, maybe 
sometimes I’ll be like “haha”, and then I’d only be smiling actually” (Johanne, KU Anthropology 
student – 27/11/2012). It is interesting the relation between how many times they type “ha” and 
the grade of laughing as an empathetic tool. 
Strategies against face-threatening acts 
Apparently the users of social networks are conscious about the difficulty within online 
communication. “It’s hard to counter plan irony or sarcasm, it’s impossible to get through texts or 
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Facebook. So sometimes I wanna try to write a bad joke and my girlfriend doesn’t get it or 
something, then I have to call and explain or I would be idiot. So, definitely face to face or phone 
call. Sarcasm doesn’t translate through the internet or through chat” (Mads, RUC Humanities 
student – 28/11/2012). Some of them, like Lea said, miss the physical skills present in 
interpersonal interaction. “When you are typing you don’t have your body language you just 
have to put it out there your expressions and it’s easy to get misunderstood depending on the 
mood” (Lea, RUC Social sciences student – 28/11/2012). All interviewees declared that the 
absence of body language is one of the drawbacks of social networks and therefore they feel 
the necessity of put more effort on their conversations. 
Hence it is important to highlight that they become aware of what they write in order to avoid 
misunderstandings. In this interaction game where the users of social networks participate in, it 
takes place the negotiation of meaning. Consequently, there is a common code made of written 
messages, emoticons and other graphic expressions of feelings. But it occurs that sometimes 
this code is broken or misunderstood. Then a sudden fear of misunderstanding happens and 
they may force themselves to solve it with other resources within the same code. “I might be 
afraid of. They rarely do, rarely do… because I spend a lot of time correcting my own messages 
before I send them. I am a bit neurotic about but… yeah I am probably aware a lot, that’s why I 
am being neurotic and correcting it” (Mads, RUC Humanities student – 28/11/2012). However, 
some users do not care, according to the fieldwork, about being understood in their online 
interaction. 
Thus they are half conscious of why and how they use the language in social networks. They 
know how to use the code and also they know the consequences of breaking this social contract 
established in online interaction but sometimes its use is automatically and this takes away the 
possibility of knowing the reason for. “But that’s like in political discussions, for example, you 
should never do that on facebook and even I do it anyway” (Jeppe, KU Philosophy student – 
29/11/2012). They may consider the interactions they have in social networks in the same way 
that the interactions developing in face to face and they may be as afraid as in both of them 
ways of communicating. “Well, I’m not afraid but, if that should happen, it would be because I 
insulted or something. I don’t consider that much” (Rasmus, KU Law students – 28/11/2012). 
In conclusion, it makes wonder if this fear of misunderstanding creates a correlation with the 
‘fear of isolation’ proposed in different studies, such as Elizabeth Noelle-Neumann’s spiral of 
silence theory. With the purpose of avoiding the social exclusion first and avoiding the 
misunderstanding afterwards, they might set the tools from politeness theory in motion. The 
point is to ensure. “I want to make sure” (Anne Mette, RUC Natural Sciences student – 
28/11/2012). Otherwise the conflict takes place but, as in face-to-face communication, the 
negotiation of meaning fails and, furthermore, they users of social networks know the lacks of 
online interaction in terms of physical resources and their graphic substitutions sometimes are 
not good enough. 
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DISCUSSION 
When we created the questionnaire, we based our questions on our experience. Then, we 
found out that our personal experience do not match with their experience. Thus we understand 
that this might be because of the collision between our personal background as researchers and 
their social background as Danes. This is one of the main reasons of why some of the questions 
did not get the expected answers. There were some presumptions that hindered the project. It 
would have been solved by doing a pre-interview as a validity test (a priori) with the target group 
and check the questionnaires before doing the interview. In this way interview questions could 
be more relevant and clearer to our interviewee avoiding misunderstandings. It could be also 
possible to set our presumptions according to the target group by doing the pre-interview. Other 
way might have been to use accuracy tests, which can be to check the questions (same 
questionnaire, with same interviewers to the same interviewees) or to check the interviewers 
(same questionnaire, to the same interviewees but changing the interviewers). Both validity and 
accuracy tests could have helped us to collect better results. 
Moreover, it is well known in the field of sociological surveys that people tend to join the most 
accepted ideas and answer with the opinions that the society likes. This happens mainly in 
difficult and very sensitive questions when interviewees may end up exposed to the public eye. 
They tend to protect themselves from the interviewer’s disappointment. Then they are likely to 
answer what most of people want to listen from them. This brings us back to the spiral of silence 
theory. It is not concrete, not assertive but a formal way of react. In our opinion, one way of 
checking the validity of answers, or at least make sure that they answer sincerely, is to include 
some trick question.  
It is very remarkable that we were expecting that people use social networks as an important 
channel to build up their friendship, but they usually use social networks as a practical way to 
communicate and involve themselves in their class. They seldom make use this way for 
entertainment and social events. And, however, we found that they have fear of missing 
information. 
Our theoretical research was also based on the dramaturgy theory, where social networks can 
have much easier circumstances for users to present themselves through. Nevertheless the 
interview results do not match with this point of view. The participants assured to prefer face-to-
face communication to start a conversation even though, according to Goffman’s opinion, it is 
more difficult to have a performance on the front stage. 
When the subject is close to asking a personal point of view that someone can judge based on 
their general opinion, they tend to hide themselves in order to protect themselves. They are not 
challenging to the most acceptable opinion when they are asked with sensitive questions. 
In general they have more clear distinction between the relationships that they have. Friends 
and acquaintances are distinctive when they are explaining about their classmates. From our 
perspective of foreign students, it can be appreciable that in somehow they take the interviews 
more serious and Danish people are more formal and more willing to collaborate with the project. 
Moreover, they explain that they are not very willing to build new relationships in social networks. 
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Nevertheless it is significant for the analysis to see that they count with hundreds of interactions 
in their social networks and they do not even remember how many they have. In contrast they 
admit to prefer face-to-face interaction. But we should wonder if they would really have 
interpersonal interaction with those hundreds of cyber-friends that they have. 
We must also emphasize the fact that, during our fieldwork, we found some problems of mutual 
understanding. It might be because of some questions were too specific and related to the 
communication field. This is very obvious in the interview questions referring to the 
“characteristics” of freshman students and “Generation Y”. We agree that there might have been 
more explanations or the questions should have been clearer. It also happened when we asked 
them to value in a scale from 1 to 10 how much effort they put in face-to-face interaction and in 
social networks interaction. 
Some of interviewees answered “something”, even it was not related to the main points, in order 
to avoid the question and move on to the next one. If we had mentioned before that it was not 
necessary to answer all the questions with specific answers, then it might have been more 
comfortable for them when it comes to the part that they do not know what to say. 
They do that even when they think that the relationships that they built up in social networks are 
secondary. They accept the fact that they do not know them but they still prefer be part of this 
group of secondary people. We can relate this to the spiral of silence. 
In addition, what our interviews showed to us in common was some incoherent answers. Below 
an example of this incoherence can be found: 
“Nope. I don’t think I put pressure but I could be… Right now I’m planning a Christmas dinner 
and some people, I think three or four people; they don’t have Facebook and they couldn’t get 
the invitations. (laugh) It’s a little of pressure to be on Facebook.” 
We cannot assure what is the reason for the incoherence in their responses. But if the 
questionnaires are asking for something that they never thought about it before, they are not 
likely to have a former opinion and it seems they were building their personal opinions in the 
meanwhile. Therefore, as a researcher before the interview, we should assume that our 
interviewees are not used to this subjects and terms. And also we have to consider that they 
were telling their story with their personal experiences so it is always possible to show 
incoherence that could be part of the reality. If we had had a bigger sample, it would have been 
more representative and the percentage of error might have been lower. 
This project has been able to answer a cardinal question but it has also opened a whole new 
debate about the needs of first year students relate to the social networks. 
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LIMITATIONS 
Throughout the whole research, just like the fieldwork, we found many different circumstances 
to deal with and which make our project more challenging. However, limitations do not mean 
justification and we assumed that we had to manage and handle these problems. 
The main two limitations are related to the lack of time and space. We would have liked to 
develop this project with more space to go into this topic and also more time to analyze it from 
all the possible angles. Nevertheless the academic reality made us to push ourselves. Therefore, 
the sample for the qualitative analysis was so small, only six interviewees and from two 
universities, although what we would have liked was a larger number of interviewees. Moreover 
the sample should have being accordant to the laws of qualitative and quantitative methods. 
The sample should have represented the population (how many male and female students are 
in each university, the age, the percentage of students in each university, and so on). The 
interviews were also arranged randomly, it did not even follow the rules of random methods of 
surveying and interviewing. 
Another important limitation is the barrier imposed by the language. English is the language that 
this project is written, explained and developed with. However, we, as researchers, do not 
speak it as mother tongue and they, as interviewees, neither do it. Consequently the 
interactions have to cross the frontier of language and use a common one to communicate. 
Thus there are some lacks of vocabulary in their answers and in our questions. This also 
produced misunderstandings. 
Furthermore it is important to highlight that in our research group we do not count with any 
Danish member. All of us are foreigners without enough knowledge of the Danish society. 
Nevertheless our target group is referred only to Danish students at the university and the 
cultural differences are still present in our way of approaching to the topic and their way of 
grasping and understanding some concepts. This can make more difficulty or means an 
obstacle to our research. Consequently we were forced to use more fieldwork than the 
theoretical one to get more proper answers, choosing an abductive method than the inductive 
and deductive one. 
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CONCLUSION 
This project follows an abductive method combining once and again the inductive and deductive 
approaches to get the more probable answer for the main question: How first year students at 
the university use social media. Considering the theory as general ideas and the empirical work 
as particular cases, the project uses the postulates of the abductive method. By using the theory 
the project goes through the empirical work to particular cases and the empirical results are 
analysed with the theory again. Six interviews were implemented with a very defined target 
group, consisting to Generation Y, freshman university students and at Roskilde University and 
Copenhagen University. The main theory in use is the uses and gratifications theory but 
accompanied by the dramaturgy theory, the spiral of silence theory, the social distance theory 
and the politeness theory whereas the fieldwork are on the basis of personal interviews with the 
students. 
The results of this project show that face-to-face communication is not reduced by the social 
media interaction. According to the analysis of personal interviews and the theory, we conclude 
that the first year university students in the region of Zealand do not feel that their interpersonal 
interaction has decreased due to the social media. It is expected that social networks play a 
more important role in communication but, in fact, the face-to-face communication do not miss 
its place in the real interactions and it is settled upper than the network level. It seems that, even 
though the social networks have an important place in the target group, they still prefer the face 
to face to meet new people and create their new social group in class. 
In the social networks, different groups are created for the students themselves in order to be in 
touch with the rest of the class. All the interviewees remarked that these groups are very useful 
to be updated in relation to the homework and lectures or to ask questions about the 
assignments. We link this interest in information to the uses and gratifications theory, where 
information plays the role of a need and the use of Facebook provides them the wanted 
information as a gratification. Another important use of Facebook is to organize their social life. 
Even though this social life might not be related with their student life, all the students 
emphasize this fact. Once again, they have found another gratification to fulfill. 
Nevertheless, the most important fact related to the cardinal question proposed at the beginning 
of this project and what all the interviews show is that first year students need to be in touch with 
their classmates constantly in social networks. Even though they do not build their relationships 
through social networks, it is very clear that they have develop a real need to be connected to 
Facebook in order to be updated with events of their social and academic lives. During the 
personal interviews, the students stated that they were not afraid of being excluded, but missing 
any kind of information meaning that they will have less news than their fellows. The fear of 
isolation was significant in the questionnaire to prove whether the spiral of silence happens 
among the students in social media. 
On the other hand, it is important to remark that the users of social networks are aware of being 
understood in all of their cyber-interactions. To do that, they make use of external tools and 
codes, emoticons, expressions of laughing and some acronyms. We assume the fact that the 
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users create a new language following the premises of the politeness theory and these 
freshman students make use of this language. 
Finally there are two aspects related to the identification of participants in social networks and 
how they are observed by the students. Using the postulates of social distance and the ideas 
from the dramaturgy theory by Goffman we tried to analyse how the face and the perception of 
the self develop in the online communities. However the results taken from the interviews were 
not so successful as we expected. 
It was clear that they want to use social networks as a compensatory way of communicating to 
satisfy higher levels of satisfaction. Therefore we can conclude that the expected, basic 
premises from the uses and gratification theory succeeded. The main theoretical frames end up 
being proved by the use of personal interviews. 
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INTERVIEW TRANSCRIPTION 1 
Copenhagen University, Anthropology student. 
 
Interviewer: How many social network accounts do you have? 
Johanne (KU Anthropology student, 27th November 2012): Uhm well, I have Facebook of 
course and then there’s the intranet on KU, I don’t know if that counts as a social network. 
I: I think it is… You have like forums and all that stuff or… just e-mail? 
J: Uhm well, no, I have, yeah, well, you have an email but… Uhm… we have this KU email thing 
where we communicate together, is like the online social network for KU. But I haven’t got 
Twitter, haven’t got anything else. 
I: Just Facebook and… 
J: Yeah. 
I: Ok. How often do you use social networks to communicate in a day? 
J: How often? 
I: Yeah. 
J: Well, I think my, it more works as my mobile phone because I have my iPad so everytime I 
have some kind of news, well, and if I have connection of course I’m gonna see it, so I cannot 
tell you how many times a day I log on, but, but, more or less, I mean, in the evening and in the 
morning I check it, two times a day. 
I: Ok. Which social network do you use more? 
J: Uhm… well I think I use Facebook more actually, because the other one I basically use it for... 
practical stuff. 
I: Uhm… Which one do you use to communicate with your classmates?  
J: Uhm… Facebook. 
I: Do you have a group in any social network to communicate with them? 
J: Uhm yes, we have a common social group for… the entire year, I think it’s called (Danish 
name impossible to transcript) or something like that… and then we’ve got, I’ve got my reading 
group and my study group. 
I: Ok, are all these in Facebook? 
J: This is all in Facebook, yes. 
I: Ok. And then in the KU intranet… 
J: Actually I don’t use that for communicating. You can use it for communicating but we don’t, we 
don’t use it. 
I: Did you use to find, this groups, to some, I mean, maybe you were in the reading group and 
you wanted to find some classmates… did you use this groups or just add him or her on 
Facebook? 
J: Uhm… 
I: I mean, is for you a tool to get in touch with your classmates or it was after that? 
J: I think first we became friends and then we meet in the groups, because usually people they 
just look for each other in the beginning and then… 
I: What characteristics do you think that the first year students have in relation to their use of 
social networks at the beginning of semester? 
J: Uhm… what characteristics? 
I: Yeah. 
J: Actually I think… I’d mention that there are a great deal of groups actually because like in the 
first year maybe people, well in the beginning they don’t know each other that well, so it’s easier 
to make a group and then invite people, I guess, because, I mentioned that later, when we get 
to know each other better it’s more relax, they’ll just settle stuff in class maybe, I don’t know… I 
don’t know if there are any characteristics… what could, for instance, be? 
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I:  No, no, it’s more like your personal opinion… for example in my case, I don’t think there are 
any clear characteristics… 
J: Uhm… 
I: But we were actually discussing with the project group… if there’s any characteristics or not. 
It’s just personal opinion. 
J: Uhm… I don’t know if there’s anything (laugh) but maybe it’s because I’m not so active on 
Facebook so… 
I: And… well do you know about Generation Y? Is people born between 1982 and now, that has 
grown up with digital devices, like us, do you think that they have some kind of characteristics? 
Like… 
J: Uhm well… 
I: Would you differentiate between this generation and other people? 
J: Yes, I think this generation; we have a need to document everything and every time we, we… 
I think we sort of express ourselves through, eh, online networks. For instance, with Instagram 
and all… I haven’t got any of this but I think, well, it’s a different world… We always take 
pictures of our lives, and we make maybe blogs, people put it online, so I guess that’s very 
specific and special, I don’t know, mm… Yeah. And it’s become more open, I mean, you 
promote yourself like all the time, you always, is like a new room, sort of new space where you 
can put out all your life experiences, you can see where you’ve been in the world. So yeah, I 
think it’s a way to express yourself, and it’s kind of new. 
I: Yeah, good! Ok… this one it’s like, this one is more narrowed. How do you consider the 
relationships that you build in social networks with your classmates: Prior or secondary? 
Meaning that, you may have heard of this guy, it’s called Charles Cooley, something like that. 
He differences our relationships between primary and secondary. Primary is more like… for you 
would be Barbara for example, and secondary, for example, would be me. That I’m a friend of 
friend, we know each other, we talk and all that stuff, so, the relationships you’ve built through 
social networks, do you think they’re primary or secondary? 
J: Uhm… 
I: If you have… 
J: Well I think it’s difficult to say because I don’t build it through Facebook, the friends with whom 
I’m friends in Facebook I’m friends because we know each other in real life, it’s for practical 
reasons that we’re friends in Facebook. I guess it would be a prior relation, because, well, all my 
classmates, I didn’t get to know them through other people, I mean, it’s a relation that we made 
ourselves, because we met each other. 
I: What’s the point of adding people when one is new in the university? 
J: Uhm… well, of course it depends on each person. Uhm... I personally add the people that I 
have talked to and that I know I’m going to talk to. Then, there are a lot of people from my study 
that has added me, as a friend, and I don’t know them that well, but I know they’re in my studies 
and accept them because I think, maybe later I will talk to them or I’ll meet them later or I’ll have 
to do some work with them later so it’s a good idea to be friends with them. So, when people 
add me, I don’t know why, when they don’t know me, because I don’t do it, I wait until I get to 
know the person and I add them on Facebook, so for me the point of adding friends is because I 
have a reason to do so, I have a reason to talk to them. I know them, so… 
I: In a scale 1 of 10, 1 is none and 10 is a lot, express how much effort you put on 
communication with new people via face-to-face and via social networks. 
J: Uhm… so I have to put on each other, face-to-face and… 
I: Yes. 
J: Well, I use a put a lot of effort in face-to-face, that would be, I don’t know… It’s difficult to put 
a number on this. 
I: Yes, I know, but more or less… 
J: 10 it’s a lot of effort to get to know people. 
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I: Yes. 
J: I mean, maybe a 6 or 7 or something like that. And in FB, to get to know people through 
Facebook that would be like a 1. 
I: One. 
J: I don’t get people to know in Facebook, I just have it to communicate. It’s a communication 
media for me. I only, I only use it because I have to plan stuff, or maybe I have to plan a meeting 
or if we gonna meet some place, we have to do something together, then yes, Facebook is very 
useful, but I’d never use Facebook as a tool to get to know people. 
I: So for you Facebook is more like… kind of… in a mobile phone we have texts. 
J: Yeah. 
I: And you would use FB as a cheaper… 
J: Yeah, cheaper way. 
I: …cheaper way to communicate (laugh). 
J: (laugh) Yeah, that’s it, you can communicate with a lot of people. And then of course, I put 
pictures on Facebook, I use it privately, that’s mostly pictures like see, now we can share 
pictures together or something like that, and we can make fun on Facebook sometimes. Then I’ll 
send something funny to Barbara or Oliver even they’re in the same room, but, I wouldn’t use it 
to get to know people, that’s, that’s just easier face-to-face I think. 
I: Which interaction of, face-to-face or social networks, do you make a bigger effort to 
communicate? More or less like the other one. In other words, where do you do your best, more 
often? Like, you prefer to, well, you’ve make your point clear… (laugh) 
J: (laugh) 
I: But, again, you prefer to, talk to the person, if you want to know someone, you would first like, 
going there… 
J: Yeah. 
I: Have a cup of coffee, and then maybe… 
J: Exactly, I would get to know them face-to-face. Actually I think I’ve never got to know anyone 
in Facebook first, and later meet and become friends. That seems very unnatural to me. 
I: Some people pressure themselves in order to be a member of social networks and not to be 
out of the group, and all that stuff… there’s a lot of people that think, maybe, if I’m in that 
Facebook group I won’t feel isolated… Do you think that maybe without Facebook it would be 
easy as well? If you don’t have Facebook and the other ones have?  
J: Oh, oh, you mean that I only have Facebook because otherwise I’d feel outside the group… 
I: Yeah. 
J: Uhm… I guess so, to a certain point, because I think you’d miss out with some stuff if you 
don’t have Facebook, I think it would be very… unrealistic to say that you don’t need Facebook 
in order to communicate with other people because a lot of stuff just happens on Facebook. But, 
I don’t feel a pressure in that way, I just, well, I got my Facebook profile when I was in Spain, I 
lived there and I only got it to communicate with my friends here, then it was easier. So, maybe 
people do it out of a pressure, I think practically it would be difficult because we talk a lot of stuff 
in Facebook, every time we have to plan something we do it on Facebook, so, I think it’s a good 
idea to have it, then you can just decide, only to use it for your studies and plan stuff, and don’t 
have any pictures, or profile picture, I think that’s fine. 
I: So do you see it more like, a useful tool rather than a need to be in the center of everything. 
J: Yes. 
I: Well, so there’s any people that doesn’t have social account in your class? 
J: Mm… I heard a rumor about some girl who didn’t have Facebook and I was shocked, I was 
shocked! (laugh) 
I: Just a rumor? (laugh) 
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J: Just a rumor but then we found her. She was pressured to do it (laugh). I think we all have 
Facebook, yeah. A lot of people have Spotify too and Instagram and all that stuff. But that’s not 
all of them, but actually I think everybody has Facebook. 
I: And, related to the other question, do you think that they would be less integrated in class? 
J: It depends on who they are. I think, if a boy or girl already felt that it was difficult to get into 
the community that we have in the class, then it would be difficult without Facebook, but if a 
person is super social, then Facebook is not that important. 
I: Which situation do you think is better to build a new relationship: face-to-face or social 
networks? And why don’t you prefer the other one? 
J: Well, for me it would be face-to-face, because I… well, for me, sometimes I think that it can 
be difficult to interpret what they’re saying in Facebook, I often complain, that, people they seem 
extrovert, and very, and, I don’t know, very cool in Facebook, what they’re writing and all that 
stuff, and later, when you got to know them better… then, they weren’t that much. So, I think it’s 
difficult to get to know a person in an online media, I would never do it, I mean, I think, yeah, I’d 
always prefer face-to-face communication. Online dating, for instance, I think, well, of course if 
you’re looking for something specific then it’s fine, but since I’m not in that situation, with people 
in general, that I’m not searching for specific people to get to know then, then I’d just prefer… if I 
run into people or I get to know people that I like, that I find interesting, then of course, but, but 
to do it on Facebook or in online, then no. 
I: Do you think it’s easier to start a conversation with non-well-known people in social networks 
on in other situations? Like in the street or in a café? 
J: I don’t thing I’ve ever started a conversation with someone online without knowing them. So, 
and, in general I don’t think it’s difficult to start a conversation. 
I: Do you find as difficult to start a conversation with a stranger in a face-to-face situation as to 
start it in an online situation? 
J: Uhm… 
I: More like, what would be easier for you, if, make it like a challenge: you have to meet a 
stranger, would you do it face-to-face or…? 
J: Face-to-face. 
I: Yeah. 
J: I feel so old-fashion, like, no… (laugh) 
I: No! (laugh) I mean, everybody’s in… it depends on the person. 
J: Yeah. 
I: What it’s easier for you, adding people to Facebook or starting a conversation? 
J: Start a conversation (laugh). I never add people on Facebook, yeah I’ll add them eventually if 
I need them but… it’s terrible (laugh). 
I: Did you add someone in your social network in the beginning of the semester that you haven’t 
actually talked to him or her yet? 
J: No, but the opposite happened, people have added me, and I knew that they’re studying with 
me, so I just accepted them, ‘cause otherwise it would be awkward: I didn’t want to be your 
friend in Facebook and now I’m talking to you (laugh). 
I: If you or someone wants to arrange a party or a dinner, what do you think, what channels 
would you use or they use to deliver the information? Like, if you do a Christmas dinner, would 
you tell it in class, like at the end of some class, would you do an event on Facebook, would you 
put some, I don’t know, papers in the class? 
J: I think that would be on Facebook, actually. I think it’s very useful for that because, it’s 
practical, it says who wants to go, it’s just planning, then you can just reach out a lot of people 
and they can see if they’re going to go or not. 
I: Do you think that profiles in social networks are a reliable definitions or portraits of other users? 
J: No, I don’t think so at all. I think it’s very funny and I think it’s interesting that people, they 
express themselves in the way that they do especially now that you have, first you have your 
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profile picture, which is like your face, and then you can have a cover picture and you can say: 
I’m interested in this stuff, or this represents something from my life, to put some kind of cover 
picture or something like that, and I think it’s very interesting that people try to build this 
personality online and, and, it can be fun to go to a Facebook profile and then see, ok, what 
videos do they have and stock people in that way. Not that I do that a lot (laugh), but it can be 
fun (laugh), but, I don’t it’s reliable at all, you only see what the other people want you to see, 
you don’t see the dark side, you don’t see if they’re bad temper or not. People, they can be, 
making like a status update, and be very angry and complaining about something and then later 
when you meet them, they’re the quietest person in the world. Because is so much easier to do 
when you’re angry or whatever. I don’t think it’s reliable at all. 
I: Do you have any contacts or friends on social networks that post things that you would like to 
post as well? 
J: Uhm… so you mean that, I can see that, people, they post stuff that I really like and I get so 
jealous? 
I: Not jealous, but just like, uhm, I like this; it could be me that posted that! 
J: Well, sometimes I see people posting a lot of videos and pictures and I think it looks very 
interesting and funny, and then I think to myself: maybe I should know more about this stuff, or 
maybe I should post more and be more… use it more as networking in that way, and… as I said 
early, maybe I should put more personality in what I do in Facebook but, until now, I haven’t felt 
the need to do that so… The only thing that I post, basically, would be pictures actually. And I 
don’t post anything else. So, yeah. 
I: Imagine you’re sitting down in a really cozy sofa, you’re holding a cup of tea, coffee, whatever, 
what do you have in mind, your laptop to chat with your classmates or the same group of people 
sitting down in front of you? And why? 
J: Same people sitting in front of me. No, actually, I think it depends on the situation because 
sometimes if you feel like being alone, then it can be nice to talk to people in the same time, 
because you’re actually alone but you can check on people, and I think that’s fine. It’s, it’s that 
one situation, but I guess if I prefer being sociable then I’d prefer them to sit with me, so I think it 
depends on your mood. 
I: Ok, so, you would make a difference between talking with someone, like for you would be a 
real conversation being in that sofa talking with someone, but if you’re here with your computer, 
for you it wouldn’t be real talking with Barbara, and she’s in her room, for you that wouldn’t be 
real conversation? 
J: No, actually, yeah, that’s actually a good way to see it, then it just would be chitchat for fun, I 
wouldn’t get anything. I think it’s because I’m not, to be honest, I’m not very good at small 
talking, I prefer that when I speak to a person, then actually have a, a conversation that can give 
something, and I think that’s difficult to have in Facebook or any online media, so, yeah. Maybe 
it’s because I talk too much (laugh), then I though I should delete it, yeah. 
I: Regarding other things, do you know how many friends, followers or interactions do you have 
in your social networks? Like how many friends do you have in Facebook?  
J: I have… not that many actually. I only have 200 and something, I don’t remember how many, 
actually.  
I: Among your contacts in social networks, do you have a large number of them that you don’t 
know personally? 
J: No. 
I: 0, we could say? 
J: I think I have… actually I have a little amount of friends I don’t know because I thought maybe 
I’ll meet this person in the future. I think sometimes Barbara’s friends they would add me, for 
some reason and I was like well maybe I’ll meet them so I’ll accept them but then I hadn’t met 
them and the worst part is that some of them they post so much on my wall and I’m like god… 
But yeah, I think I have a small amount actually. 
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I: Would you have face-to-face interaction with them if you have not had social network? 
J: I think that actually hard to tell since I don’t have that many. 
I: Ok. Some social networks don’t make difference in terms of friendship; they use friends as a 
common name. Bearing this in mind, do you think this social distance between you and the 
others is not that big because of social networks?  
J: No. 
I: Do you think that the social differences like gender, social status, cultural background… are 
less or more perceived in social networks? 
J: Actually I don’t know, like is less or more perceived in social networks. But, so you mean if 
more people that certain sexuality have more social networks than… 
I: No, no, no, just like if it’s more perceived that on Facebook that Danish people are Danish, 
and Spanish people are Spanish and, uhm… that, I’m Jewish and you’re protestant. 
J: I don’t know, I actually never thought about that.  
I: Let’s change the subject! (laugh) When you’re writing in your social networks do you usually 
do it in proper grammatically and orthographically way? Do you do it because of matter of time 
economy or because it sounds more friendly? Like, for example “hiii”, and lots of “i”. 
J: Oh, and then still with the u instead of you and all that stuff. I will sound like an old person 
(laugh) because, if I want to send a message to someone on Facebook… well I guess it 
depends on the person, if it has something to do with a work I have to do to my study, and I go 
to write to one of my classmates then I want to write, I want to sound proper because we’re 
gonna work together. 
I: You’d be grammatically correct… 
J: Yeah, I try to be, because, I feel like I want them to take me seriously and mostly if I have to 
explain, if we’re talking about thing for the study, something about anthropology, then since it’s 
more a professional conversation that we have I prefer to sound nice with the others, but if it’s 
just chitchat with someone it’s a bit more casual, but no, I’d never, it’s like I never use those, 
what’s called LMFAO, or LOL and all that stuff, I never use it, no, and, so I actually think that my 
language in Facebook is very proper compare to others. 
I: Do you often use any kind of smiley or emoticons? 
J: Yeah, I use that… I use normal smiley and blinky smiley. (laugh) I never use the hearts 
though; I think they’re a bit cheesy.  
I: When you interact, in which context do you measure your words more in order to avoid 
misunderstandings and bad situations? Related maybe with what we were saying about you 
have to work with a person you have to work with, you’d be more carefully? 
J: Yeah, exactly. And if it’s… it’s about something else, if I want to, if someone want to meet up 
with me and do something, then it’s a bit boring to send like: Dear classmates, would you find 
interesting to meet up in a social context and have a cup of coffee? (laugh) Then it’d be like ok, 
that would be awkward. 
I: Have you ever used smileys or emotions because you didn’t want other people to 
misunderstood what you mean? Like, with sarcasm… 
J: Yeah, you can put that when something it’s ironic, like a blinky smiley, maybe people would 
know yeah, she meant that for fun, and yeah, not to sound mad, because now, it’s like you have 
a conversation, well not a conversation, if you’re talking to someone on Facebook about 
something then, if you see a message without smileys, without things, then people would think 
that that person is mad, it’s actually quite stupid. Yeah, it’s like we’re writing this letters, but know 
all the smileys and emotions, they have become sort of important, maybe it’s because they 
actually, as we talked early, as an actual conversation online, I don’t see it as a conversation, I 
don’t want people to misunderstand me, so, I would put vowels and do like all the others. 
I: Have you ever typed “haha” or any kind of expression of laughing even when you weren’t 
laughing behind the screen? And why?  
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J: That’s actually a good question that’s actually… Sometimes I think when people are like 
“hahaha” then I’ll be all sneaky: are you actually laughing in front of the screen? Yeah, maybe 
sometimes I’ll be like “haha”, and then I’d only be smiling actually. 
I: Do you think you do it because of social pressure? 
J: No, it’s just, you know, when you have a conversation it’s like the “haha” now has different 
meaning, if you have a conversation with a person face-to-face sometimes you’ll be like “ha”, 
“hmm”, and then… not like a real laugh but you’re like “haha”, then I type “haha” 
I: Like a kind of smiley but… 
J: Yeah, but with sound. 
I: Are you afraid of someone misunderstands something you wrote to him or her on social 
networks and get angry with you?  
J: I had never experienced that actually. 
I: Do you think the social networks provide you any kind of gratification? 
J: Gratification? What is that? 
I: Ok… do you think that we use social networks because we have the need of something? For 
example, I have the need to communicate with my mum, so I use Facebook to talk to her, then 
the need to talk with my mum it’s satisfied. That means that Facebook has given me a 
gratification. 
J: Ah, ok, satisfy a need… Yes, I think that it does, especially because I think a lot of people they, 
they get addicted to Facebook and to other social networks, and at the end I think it is a need 
itself to be online. For me, it’s a need ‘cause otherwise, I’m very chaotic for instance, and it’s 
very nice that all my events are on Facebook or I can see all my homework online in the KU 
network, all that practical aspects… so yeah, in that way… 
I: So, we could say that Facebook gives you the gratification to be organized? 
J: Yeah, we could say that. 
I: And the last one, do you feel more integrated knowing that you and the rest of your partners 
share common social networks than if you were not and the rest of your classmates were in? It’s 
like we go again to the beginning (laugh). 
J: Yeah, yeah,… well, it’s difficult to answer since I still, I have Facebook, but actually I got my 
Facebook profile later than all my friends, I got mine in 2009 and all my friends they started with 
Facebook too much earlier, and all… I just remember that for me, it’s kind of new to be in a 
social network ‘cause I remember that all my classmates they have Danish networks when we 
were younger and they were always online but I didn’t care actually, I didn’t feel… maybe I felt 
outside but I didn’t care because I was just not interested in the social network in that way, so, 
but well maybe I’d feel, ok, maybe I was missing out something, but I didn’t care. But many 
times I did. 
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INTERVIEW TRANSCRIPTION 2 
Roskilde University, Natural sciences student. 
 
Interviewer: How many social network accounts do you have? 
Anne Mette (RUC Natural sciences student, 28th November 2012): Uhm… Including Hotmail? 
I: No, no, not Hotmail. 
AM: Uhm, just Facebook. Oh, and Instragram. 
I: How often do you use social networks to communicate in a day? 
AM: Maybe five. Right now I use a lot a Facebook group and there are a lot of people in the 
group. Ah… I don’t know how much (laugh). Almost all day. I think. 
I: Ok. Which social network do you use more? 
AM: Uhm… Facebook.  
I: Which social network do you mainly use to communicate with your classmates? 
AM: Facebook, I think. 
I: Do you have a group in any social network to communicate with your classmates?  
AM: Yeah, we have a Facebook group for all of us. Everybody is inside, so yeah, we use it. 
I: And did you use that group to find your classmates at the beginning of the semester? 
AM: Uhm… To know about them? 
I: Yeah. 
AM: Uhm… No, not really actually. 
I: What characteristics do you think the freshman students have in relation to social networks at 
the beginning of the semester? Can you find any characteristic? 
AM: There are a lot. They use them to find info about what’s going on. Yeah, that’s it. 
I: And apart from that, you know what’s Generation Y? Generation Y is that generation that was 
born with Internet and all the stuff. And apart from that, what characteristics do you think that 
Generation Y has? 
AM: I think they are not focused on how they look in relation to other people. How they expand 
to things. I think they’re not all of them. 
I: How do you consider the relationships that you build in social networks with your classmates: 
prior or secondary? 
AM: I think it’s secondary. I think it’s not so important as with other people. 
I: What do you think what’s the point of adding people when one is new at the university? 
AM: Adding them to the phone or Facebook? 
I: Yes. 
AM: Uhm… I don’t know because sometimes you don’t really know them when you add them on 
Facebook. I think it’s more relevant to have direct contact than on Facebook. You feel that 
you’re in a group and you have some way to connect. 
I: In an scale 1 to 10, where 1 is none and 10 is too much, express how much effort you put in 
communication with people, with new people, via face-to-face and via social networks. 
AM: Uhm… How much? 
I: From 1 to 10. 
AM: From 1 to 10? If it’s a lot on Facebook? 5, I think? 
I: In face-to-face 5. And in social networks? 
AM: Ah, no. Actually not. I use more effort in face-to-face. 
I: You put more effort in face-to-face? 
AM: Yeah. 
I: In which interaction, face-to-face or social networks, do you make a bigger effort to 
communicate. In other words, where do you do your best more often: in face-to-face 
communication or in social network communication? For example, to give a proper answer, to 
understand and to be understood, and so on. 
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AM: (laugh) Actually I express myself better than I’m writing. Yeah, I prefer face-to-face because 
you get the whole reaction I think it’s better. 
I: Some people pressure themselves in order to be a member of social networks and not to be 
out of the group. Do you pressure yourself to not be out the loop, not to be out of the group, and 
to be able of knowing what’s going on in your class? 
AM: Nope. I don’t think I put pressure but I could be… Right I’m planning a Christmas dinner 
and some people, I think three or four people; they don’t have Facebook and they couldn’t get 
the invitations. (laugh) It’s a little of pressure to be on Facebook. 
I: And what happens with people in your class who don’t have any social network account? Do 
you think they’re less integrated in your group? 
AM: They’re not less integrated but they miss some information. Uhm… Because they’re not in 
Facebook and all the stuff like that.  
I: Which situation do you think is better for building a new relationship: face-to-face 
communication or social networks? And why don’t you prefer one or other? 
AM: I definitely prefer face-to-face because I think it’s important to see how they react because 
on Facebook you cannot see always or get it. Right now I think I can get the best response. 
Yeah. 
I: Do you think it’s easier to start a conversation with unknown people in social networks or other 
situations, for example on street or in a café? It’s easier to start talking to someone on 
Facebook or on the street? 
AM: It’s easier in Facebook because you have like some distance (laugh). 
I: Do you find as difficult to start a conversation in a face-to-face situation as a start it in an 
online situation? 
AM: Yeah, it’s the same… No. Uhm… I think on Facebook, of course, is easier to write and they 
don’t think about your status. Of course is easier but not always in my opinion. 
I: What it’s easier for you, just for you: To add people to social networks or to start a 
conversation? 
AM: Uhm… What’s easier? 
I: Yes. 
AM: I don’t really add people. I don’t really like it (laugh.) Uhm… So, definitely I’m not to pick to 
them because then you could never have an idea of them. I really like to know them because is 
better. 
I: And did you add people on social networks at the beginning of the semester that you hadn’t 
actually seen them yet? 
AM: Nope. I don’t really add people on Facebook. 
I: Why? 
AM: Uhm? 
I: Why? 
AM: Uhm… Because it’s not real to add people that you don’t want to know. Yeah. 
I: If you or someone wants to arrange a group event like a party or a dinner, your Christmas 
dinner, what do you think which channel the information about is delivered through? 
AM: I couldn’t understand the last one. 
I: Yes. For example, if you want to arrange like a Christmas dinner, what do you think which 
channels you would deliver the information? 
AM: Uhm…. Now Facebook because it’s the easiest way to do it. But now I’ve realized that 
some people miss the information and it’s awful. I prefer face-to-face information. 
I: Do you think that profiles in social networks are reliable definitions or portraits of who others 
users are? 
AM: Nope, no. You can just create your perfect person on Facebook (laugh). No, they’re not 
completely. 
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I; Imagine, for example, that you’re sitting down in a really cozy sofa and you’re holding a cup of 
coffee or tea. It’s really cozy situation. What do you have in mind: your laptop to chat with your 
classmates or sitting with a group of people, I mean, your classmates sitting down in front of you? 
What is the most realistic? 
AM: The most realistic thing? Uhm… I think the laptop. It happens more often. But the cozy 
thing is happening besides. I think. 
I: Regarding other things, do you know how many friends or followers or interactions you have 
in social networks? 
AM: 305, I think. (She checks it out). 343. 
I: And among your friends in social networks, do you have a large number of them who you 
don’t know personally? 
AM: Actually I just deleted a big number or “unfriended” them because I didn’t know them. 
Uhm… So, I’m becoming more aware who my friends are on Facebook because… Yeah. 
I: And would you have a face-to-face interaction with them if you hadn’t had any social network? 
AM: No, first I would like to know them face-to-face. So… Yeah. 
I: You know some social networks do not make difference between the terms of friendship, 
using just “friend” as a common term, where everybody is your friend. Bearing this in mind, do 
you think the distance between you and the others is now shorter because of social networks? 
AM: Uhm… Yeah. I think… Yeah. But I think it is not because… Uhm…  It is too keen on a 
group. Everybody. I think it’s becoming easier and much easier. (Interaction with a fellow student 
in Danish) No, I don’t think it’s becoming shorter. 
I: What it means if you think that real interaction… 
AM: No, I don’t think so. I don’t think it’s becoming shorter because you have to meet them. No, 
I don’t think. 
I: Do you think that the social differences; sexuality, social status, cultural background, ethnicity 
and so on, are less or more clear in social networks? 
AM: Uhm… Are less or…? 
I: If you can notice them, you can perceive them more often in social networks, or there is like a 
kind of barrier. 
AM: Uhm… Yeah… Uhm… I don’t know what to answer.(laugh) 
I: For example, everybody has Facebook: poor and rich people. So, maybe in face-to-face 
communication you could notice but what about in social networks? 
AM: Ah! So… If everybody are equal in Facebook or… It depends on what they’re posting. 
(laugh) But yeah… I really don’t know what to answer. 
I: Let’s change the subject, when you’re writing in your social networks do you usually do it in 
proper grammatically and orthographically way, if it’s spelled correctly? Do you do it because of 
matter of time economy or because it sounds friendlier? Even when you multiply the vowels like 
“nooo” or you put more interrogation or exclamation signs, like in “what???” So, do you do it 
because of time economy or it sounds friendlier? 
AM: Mainly because it sound friendly and also because I’m much aware of their feelings. That’s 
what I think (laugh). You can express what you mean. All the signs in “no” may not mean “No I 
won’t do it” but “No, what happens”. 
I: Do you often use any kind of smileys or emoticons? 
AM: Yep, I do (laugh). 
I: When you interact, in which context do you measure your words more often to avoid 
misunderstandings or bad situations? 
AM: First, of course, I try to read it again just to make sure that I… Yeah. …I’m writing correctly 
and they get the right message. 
I: Have you ever used smileys or emoticons because you didn’t want that other people 
misunderstood what you meant? 
AM: Yeah. 
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I: And have you ever typed “hahaha” or any kind of expression of laughing even when you 
weren’t laughing behind the screen? 
AM.: Nope, I don’t use the “hahaha” thing .(laugh) 
I: And what about other emoticons like just laughing or “xD”? 
AM.: Uhm… No. Not really. I just use only smileys. 
I: Have you ever used that smiley when you weren’t laughing, even though you weren’t laughing? 
AM: Nope. I don’t use it. 
I: Are you afraid of someone misunderstands you because of something you wrote to him or to 
her and gets angry with you? 
AM: Yes. I think about what I’m writing just to make sure that they understand what I mean. 
(laugh) 
I: Are you afraid that they misunderstand you or you want to make sure? 
AM: Yeah, I want to make sure. 
I: Two more questions. Do you think that social networks provide you any kind of gratification or 
satisfaction? 
AM: Uhm… Yeah, in someway because I think it’s nice to know what happens to the people. 
Yeah, it’s quite fun. 
I: Last question. Do you feel more integrated knowing that you and the rest of your classmates, 
the rest of your partners, share common social networks than if you would be out and they 
would be in? 
AM. Yeah. It exist some kind of common feeling like… Yeah. 
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INTERVIEW TRANSCRIPTION 3 
Roskilde University, Humanities student. 
 
Interviewer: How many social network accounts do you have? 
Mads (RUC Humanities student, 28th November 2012): Is in Facebook? Or is in friends? Or… 
I: Social networks like Twitter or Facebook. 
M: Yeah, I have only Facebook. 
I: How often do you use social networks in a day? 
M: A couple of times. Two or three times, something more? 
I: Which social network do you use more? 
M: Obviously, Facebook. 
I: Which social network do you mainly use to communicate with your classmates? 
M: Yeah, Facebook. We got this page in the house and our house communications are done 
through Facebook. 
I: Do you have a group in any social network to communicate with your classmates? 
M: Yeah, exactly. We have this for the house called 453, is a house number or house address 
and we do all communications between in the house. Everyone got and almost everyone got 
Facebook. So we got the RUC mail as well or official mail or got documents from our house 
secretary or something. But all the social stuff is done through Facebook. 
I: Even from the secretary? 
M: No no… When we start we got like this official mail, but all the social stuffs are done through 
Facebook. We get invitations for parties and our social activities, all done through Facebook. 
I: Did you use that group to find your classmates? 
M: Uhm… Find some…? 
I: Yeah, at the beginning of semester… 
M: Oh, yeah, yeah. That’s pretty much how I did it. 
I: What characteristics do you think the freshman students have when they use social networks 
at the beginning of the semester? 
M: Characteristics for Facebook? 
I: Like which questions do you had when you start the university, the relation between social 
networks… I mean when you start… you know lots of people or you…? 
M: Oh, yeah I knew couple of people from my high school. But I didn’t know them that well, so it 
was some shallow relationship. But obviously the person I knew just a little bit was easier to just 
go and talk to even though we only have the shallow some official relationship in high school. 
We became friends as soon as we started. We just found each other because we knew each 
other’s face, which is a bit stupid, but just because we’ve seen each other before or just kind a 
bound and then after couple of months, everyone just knew everyone. But the Facebook page 
was a lot easier to go and talk to the people I haven’t seen and even though I haven’t reached 
before because of seeing their faces before though. 
I: Apart from that, do you know what kind of characteristics the young generation like us, digital 
native people but they are in social networks all the time, have?  
M: What kind of characteristics? Could you elaborate characteristics? 
I: Yeah, how do you define the kind of generation like us that have access to Internet, digital 
systems…? 
M: Well… It’s not essential because our very good friend Pelle, the one with blonde hair, he still 
doesn’t have Facebook but he’s still included. Because we just, we know he doesn’t have 
Facebook so we just text him a lot, talk with him. And then we just make sure that he gets the 
invitations as well. So it’s not essential to be part of the social networks, I think… because we 
just work around him not having Facebook. So it’s not very defining that Facebook is a very 
easy way to communicate. 
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I: How do you consider the relationships that you build in social networks with your classmates: 
Prior or secondary? 
M: Oh, it’s secondary. It’s not even a relationship I think. It is acquaintances…? 
I: What do you think what is the point of adding people when one is new at the university? 
M: The point might be tend to make them feel… I’m not sure as we, as a group, add new 
people… Well, we only have a group for the house, not people… you know, unless ours staring 
with new people in the house you can’t really add any new comments, so I’m not sure. Like… 
just individual, like you consider that one is just adding people when they are in a new… when 
they are new… 
I: Do you find any reason of why people add other people at the beginning of the semester? 
M: Why they add each other as friends? Or…? 
I: Yeah. 
M: Probably because a lot of them, a lot of people just automatically send friend requests to 
everyone at the house page, which I didn’t, so I only got like 23 friends from the house. Because 
then just automatically invite everyone and send friend request to everyone so there’s not really 
a need for. In fact, we all got the same group that means that we don’t have to be friends in 
Facebook betwee. Apart of the same house page, I  can’t see their status updates and so 
anything but I can and they can still see when you write in the Facebook group that we are all 
connected to. Not really… no point. No needs to add people out of nowhere. 
I: Express how much effort (from 1 to 10) you put on communication with new people via face-
to-face and via social networks. Like how can you…? 
M: New people? As new people here at the university or just new people in general? 
I: In general. 
M: Okay, in general… Face to face targets are a lot more giving to 8 or 10, about 8 probably. But 
interaction through Facebook doesn’t mean much to me. And I don’t know, so not I’m not gonna 
read the whole… 2 maybe… not very hard. 
I: Where do you do your best more often, in face-to-face communication or in social networks 
communication? Like giving a proper answer, trying to understand what its meaning and to be 
understood? How? 
M: Yeah, but it’s a situational thing because I got friends and I was out traveling before started at 
the university. And I got friends across the world. Obviously when I write to them on Facebook, I 
just use it as a letter and I just write long and elaborate texts about what I am doing and how my 
life is and I’m asking them questions about… So I just use this really long and deep elaborate 
text. But when I just write to my best friends who has… he is like all the day on Facebook which 
is like “Hey, dude… blah blah…” and it’s like… it’s very situational. But on what you said, people 
you see every day, it’s hardly needed to use Facebook. 
I: So basically you put more effort to deliver something in Facebook? 
M: Nej, it depends. If I get the chance to see them, I would prefer any day, just giving face to 
face news or… 
I: Some people pressure themselves in order to be a member of social networks and not to be 
out of the group, do you pressure yourself to not be out of your group and to know what’s going 
on in your class? 
M: No. No pressure at all. But… 
I: What happens with people in your class who don’t have any social network account? 
M: As I explained about Pelle, we should work around that one, just invite him, otherwise we use 
back doors way to get him because we wanna bring him to parties and makes sure he gets 
there and just text him or send him some mail or something. So we work around him when 
people don’t have Facebook, it’s not like they are excluded. We work around the fact they don’t 
have Facebook. 
I: Do you think they are less integrated in your group? 
M: No, not at all. 
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I: Which situation do you think is better for building a new relationship, social networks or face-
to-face? Why? 
M: Obviously face to face. Facebook doesn’t give anything. 
I: Is it easier to start a conversation with strangers in social networks or is it easier in others 
situations, like in the streets or in a café? 
M: Probably easier to start it in Facebook but I haven’t really done it because usually you just 
talk with strangers first face to face and then you add them on Facebook. That’s usually how it 
works. But still I could imagine it being easier only in the fading profiles all around the world is 
an example of this exact same thing. When people don’t need face to face, then it just starts 
mainly each other through the Internet. And this can all be an example of this asking actually 
working. But I would say, I don’t have any dating profile and I say face to face probably the only 
way I interact with strangers. 
I: It has the same difficulty to start a conversation with a stranger in a face-to-face situation than 
to start it in an online situation? 
M: Probably is easier online, but imagine only, when we are younger we are sign up for this 
online chats, sometimes Danish chats. And we just pretend that we were girls or something and 
try to get a boy (laugh) to go out and we didn’t show up and then… but we got into a 
conversation online with strangers. So it’s probably a lot easier online because you don’t have 
to be responsible for what you said and what you do, and you can make this fake persona. 
I: What is easier for you: to add people to your social networks or to start a conversation? 
M: Yeah, probably add people. 
I: In the beginning of the semester did you add people on your social networks that you hadn’t 
already talked with him or her? 
M: Yeah, I did. The relation here face… because if we are in the same house, I just figure out 
hot to get to know them because we were thinking about spending the next one and half year 
together. And some of them I haven’t really spoken to since adding them on Facebook but I 
might get to do that. But the reason why… I figured, okay we are all in the same house, I might 
be friends even though…yeah I’m not…yeah that’s the probably the reason why… 
I: If you or someone wants to arrange any group event like a party or a dinner, what do you think 
which is the best option to deliver the information? 
M: We have this house meeting every once a month or something. Here, there is a big diverse 
thought. We have thousands of meetings in there. And everyone at end of the house meetings 
always standing up and presenting these new ideas all the guys want to might… The girls are 
on this guided tour through Copenhagen and we made this beer social network. When we want 
to meet and go from pub beer we go where pubs are…(laugh). So it was probably face to face 
with people just stand up if you…(interrupt and skip to the next question) 
I: Why in this way? 
M: Because it’s easier to show your enthusiasm in real life than show it through to Facebook, so 
if you wanna get people to have this then have this idea. And we had to bear society and we 
want to show our enthusiasm so that was how we presented it. It was lot easier to show the 
enthusiasm. 
I: Do you think that profiles in social networks are reliable definitions or portraits of others? 
M: Portraits of what? 
I: Portraits of others. 
M: No… we actually have great example there… Pelle, who didn’t have a Facebook account, 
well… I just created one for him (laugh) called ‘Pelle Number One’ because that was his nick 
name. And it was picture of my ass (laugh) and Pelle doesn’t have anything to do with it. I 
placed just picture of my ass and then I wrote stupid things. And it’s like, “Pelle was saying,” I 
don’t know. It is a Facebook account as shallow as some official people connected. 
I: Do you have any friend in social networks who posts things that you would like to post as well? 
M: No. 
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I: Imagine you are sitting down in a really cozy sofa and you are holding a cup of coffee or tea, 
and it is really cozy situation. And what do you have in mind: your laptop to chat with your 
classmates or the same group of people sitting down in front of you? What is the more realistic, 
not the more you would like to do? 
M: What was the most realistic? 
I: Yeah, in that situation. You will be with your friends or you will chat with your friends?  
M: I can imagine both of them. So, is that which is more realistic? Yeah… uhm that’s a pretty 
difficult question. Both are realistic, I do both things. I come home and I put my socks, my tea 
and I check my Facebook account. And sometimes I like to go and hang out with friends and 
drink some bears, so both happen I think. Probably the Facebook thing happens more often. 
Right, just go home, to my room, and before start to studying or before writing an essay then I 
will just check Facebook and make a choice or whatever. So the Facebook thing is more 
realistic but both things do happen a lot. And I prefer (stress), to be home with my friends and 
we would sit and drink a bear and talk about the neighbours and something about all ways 
possible. So… 
I: Regarding other things, do you know how many friends or followers or interactions you have 
in social networks? 
M: I think I have about… 200… 30 something friends…? Sure. 
I: Among your friends in social networks, do you have a big number of them who you don’t know 
personally? 
M: Yeah, a lot. 
I: What if you don’t have social networks, would you have face-to-face interaction with them? 
M: No, I would… not with all of them. A lot of them are friends of friends whom… yeah, friends 
through friends or something once and we just added each other because I thought she was hot 
or something. And I’ve never ever had face to face…(laugh) 
I: Some social networks do not make difference between the terms of friendship, using just 
“friend” as a common term. Bearing this in mind, do you think the distance between you and the 
others is now shorter because of social networks? 
M: Shorter, in the way of… I actually get to follow their lives through Facebook. So then, I get to 
follow the life of people I would normally follow, probably only I have like… ten friends or 
something. I call up and ask me how you doing so in the same way… just now I get to follow my 
whole family cousins and grand cousins. People are far away; I would never actually follow their 
lives. Just we have a kind of connection through Facebook and I get these updates and how 
their lives are doing good, good thing about Facebook. 
I: It helps a lot…? 
M: It helps a lot keep in touch, otherwise family members and friends wouldn’t keep in touch 
with. But it’s not… It’s a very weird relationship because normally I wouldn’t care. I would just 
not care at all. But now I care through Facebook because of Facebook posts notification, 
birthday, and twitting…(laugh) I get to the members through Facebook otherwise I wouldn’t 
know… and I wouldn’t even get a call though Facebook I get since I had… “Happy birthday” or 
something. I don’t know… one time a year. So, yeah… what should I answer to the question? 
I: Do you think that the social differences like sexuality, social status, cultural background, 
ethnicity and something like that are less evident or less clear in social networks? 
M: Yeah, a lot. 
I: Let’s change the subject, when you’re writing in your social networks do you usually do it in 
proper grammatically and orthographically way? 
M: Yeah, I do. 
I: Do you do it because of matter of time economy or because it sounds more friendly? 
M: Fancy? 
I: For example, you know sometimes people multiply vowels like “noooo” or they put more 
interrogation like “what???”? 
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M: I don’t use that. I try to keep a very… grammatically correct way… just because I think its 
messy jewellery for me. And I got just the way I communicate I like to put it in shape, 
grammatically correct manner. But yeah, I saw those sign people just writing these… stupid… 
Its okay I don’t mind people doing that but I don’t do it. 
I: Do you often use any kind of smileys or emoticons? 
M: No. 
I: When you interact, in order to avoid misunderstanding or bad situations in which context do 
you measure your words more, social networks or face-to-face? 
M: If I wanted to…? 
I: To avoid, otherwise misunderstandings or… 
M: Oh, face to face... Face to face. If I wanna… If I have a problem, when you… It’s hard to 
counter plan irony or sarcasm, it’s impossible to get through texts or Facebook. So sometimes I 
wanna try to write a bad joke and my girlfriend doesn’t get it or something, then I have to call 
and explain or I would be idiot. So, definitely face to face or phone call. Sarcasm doesn’t 
translate through the Internet or through chat. 
I: Have you ever used smileys or emoticons because you didn’t want that other people 
misunderstood what you meant? 
M: No, but I have it done to me. A lot of people write something a bit cocky and then I put this 
waving and flashing smiley at the end. So I know it’s sarcasm and I know it’s in good fun, good 
will, but I don’t do it. 
I: Have you ever typed “haha” or any other kind of expression of laughing even when you 
weren’t laughing behind the screen? Why? 
M: Yeah, I did. I think it’s part of my Facebook vocabulary, or just writing “lol”, even though it’s 
not just because I think even though I am not actually laughing out loud, if I think it is fun I 
always write “lol” or “haha” even though I am not actually saying “haha”. It is just a quick and 
short way to reply and give recognition for. That was actually a bit… ‘it was fun’. But I don’t sit 
behind the screen actually laughing. 
I: Are you afraid of someone misunderstands what you wrote to him or her in social network? 
M: Yeah, I might me afraid of. They rarely do, rarely do… because I spend a lot of time 
correcting my own messages before I send them. I am a bit neurotic about that but… yeah, I am 
probably aware, that’s why I am being neurotic and correcting it. 
I: Do you think that social networks provide you any kind of gratification or satisfaction? 
M: Uhm… Oh yeah, it’s probably always a good feeling when you log on and it was like ten 
notifications are on that. Even though they are all useless (laugh) and all some stupid requests 
or something, you just get excited or new friend requests or messages something with… so 
yeah, I think you do. 
I: Do you feel more integrated knowing that you and the rest of your partners or group members 
share common social networks than if you were not in the group and the rest of your classmates 
were in? Do  you feel integrated knowing that some partners and you are in the same group of 
Facebook? 
M: Yeah, I would probably feel a bit excluded or worry about it but… because I have Facebook, I 
mean, we have the same things all the time and people tend to not worrying about it. So, I 
would probably feel a bit excluded if I didn’t have Facebook, but… 
I: You would feel more integrated…? 
M: Uhm… maybe. Even if it doesn’t make sense. I probably do feel a bit more integrated just 
through Facebook. I haven’t really thought about that. I probably do. 
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INTERVIEW TRANSCRIPTION 4 
Roskilde University, Social sciences student. 
 
Interviewer: How many social network accounts do you have? 
Lea (RUC Social sciences student, 28th November 2012) : What kind of social networks? 
I: Like Facebook, Twitter, Instragram and so on. 
L: I have two. 
I: Ok. How often do you use your social networks in a day? 
L: Uhm… Like all of them? Or an average? Fifteen times maybe. 
I: Which social network do you use more? 
L: Facebook. 
I: And to communicate with your classmates, for example to arrange meeting or to have cozy 
conversations, which social network do you use mainly? 
L: Facebook. 
I: Do you have any kind of group or page in these kinds of social networks, like in Facebook, to 
communicate with your classmates? 
L: Yeah. 
I: And did you use that group or page to find your classmate at the beginning of the semester? 
L: No. 
I: What characteristics or what’s the most defining thing that you think first year students have 
when they use social networks at the beginning of the semester? 
L: Uhm…  
I: What characteristics you think the first year students in relation to the social networks at the 
beginning of the semester? 
L: Well, I think that it’s important… I don’t think that many are using them until…. When they 
start, I think I they’re using them to getting known to other people and inconsequently they put 
the as a same level and feel some kind of unity. And to be updated at what’s going on, also 
because they are 120 students. So, whenever there is some kind of social activity or question 
about something it’s easy to be on a Facebook group and on social networks. And everybody 
has the same information and the common questions. 
I: Apart from that, our generation, these people that are online on Facebook and other social 
networks all the time, how would you define it? What characteristics do you think the people like 
us and you have? Digital native people who are really, really used to these devices. How do 
they look social networks? 
L: What characteristics do they have? 
I. Yeah. 
L: I think they need to be informed, to be updated on. Mainly they need to be updated about 
social events and study stuff, work stuff and then just gossip. 
I: (laugh) How do you consider the relationships that you build in social networks with your 
classmates? Do you think is prior or secondary? 
L: Secondary. 
I: What do you think is the point of adding people when one is new at the university? 
L: To feel some kind of belonging to the social stuff and what’s going on at the university. 
I. Can you express how much effort from 1 to 10, in a scale from 1 to 10, you put in 
communication with new people? In face-to-face, from 1 to 10 how much effort do you put and 
in social networks how much as well? 
L: Like when I meet people in person and when I meet people on Facebook? 
I: Exactly. New people. 
L: Uhm… I don’t meet new people on Facebook.  
I: Why? 
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L: Just I don’t meet new people on Facebook. 
I: If you have to communicate with someone in social networks, how much effort you put on it 
from 1 to 10? More or less. 
L: But it depends on who it is. Uhm… I don’t know. But I don’t really use it as a communication. 
Maybe 2. 10 is like the maximum? 
I: Yes. 
L: Maybe 2. 
I: And in face-to-face? 
L: 8. 
I: Where, in which kind of situation, such as face-to-face or in social networks, do you do your 
best more often? For example, giving a proper answer, trying to understand and to be 
understood and so on, in face-to-face communication you try to do your best more often than in 
social networks or on contrary? 
L: Uhm… Face to face. Yeah. Not like in social networks where you find something silly and you 
don’t want to answer. I don’t have an opinion about. But in face to face because if someone 
asks you a question, you can’t just ignore it. 
I: Some people pressure themselves in order to be a member of social networks and not to be 
out of the group, so do you pressure yourself to not be out of your group and to know what’s 
going on in your class? 
L: Yeah, a little bit, perhaps, to be totally honest with myself. I hate Facebook. I think it’s silly. 
Every update about your school has to be on a social network and perhaps there’s no 
connection to your school. Uh… So, in that way I think it’s totally true. Yes. I force to myself to 
go in and check. Even if it’s not really cool but check. To be updated on my school I have to 
check Facebook. Not because I want to check Facebook but because I want to be updated on 
my school. 
I: Is it meaning the information about your school or about the social one with people? 
L: It’s like all the information about the school is not on Facebook. But for example, information 
from the committees of our house, like the party committee, will be on Facebook. Information 
about some documents about social, some students upload them. Some conversation that other 
people had with some teachers will be uploaded on Facebook.  
I: Is there any Facebook group in this department? 
L: Yes. Uhm… Yeah, I think all of us are member of it. It’s where you find all social stuff and 
school stuff.  
I: What do you think what happens with people in your class who doesn’t have any social 
network account? Do you think they are less integrated in your group class? 
L: Yeah. They are excluded. We have two people in our project group. We have told them and 
one now has a Facebook account… In theory it should be easy just do always conversation on 
e-mail and texting or calling or whatever but  it’d take weeks and… Fine. I’m just doing it with a 
few comments. 
I: Ok.  
L: It’s an easy way to communicate and inform the others but… Yes. They are excluded if they 
don’t have.  
I: Which situation do you think is better for building a new relationship, social networks or face-
to-face? And why? 
L: It depends on the relationship you want. Because social networks is to keep contact with 
people far away and also… uh… like connection. People might meet once or twice. They don’t 
get close but still they have some kind of benefit, keeping the name on. But relationships like 
friends, boyfriends… like more close relationships. I think. 
I: Do you think it’s easier to start a conversation with strangers in social networks or is it easier 
in others situations, like catching someone in the streets or in a café? 
L: What is easier? 
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I: Yes. 
L: Uhm… I think it’s easier in person. 
I: In a communication with strangers? 
L: Yeah. Even communication with strangers. 
I: Why? 
L: Uhm… Because... Uhm… Because it’s more natural. You have the body language, you have 
the whole situation, and you have something like a little part of you. Well, online it depends on 
the situation unless you have a concrete question for that. But… Yeah… (laugh) I think I cannot 
chat with a stranger. 
I: Is it the same difficulty to start a conversation with a stranger in a face-to-face situation than to 
start it in an online situation? Is it the same difficulty or not? 
L: No. I think it is different difficulty. You have more sense of the person and how they are. 
I: What is easier for you: to add people to your Facebook or your social networks or to start a 
conversation? 
L: To start a conversation. 
I: And in the beginning of the semester did you add people on your social networks that you 
hadn’t already talked with him or her? Why? 
L: No. I never… I never add people on Facebook and I never add people that I have the feeling 
that would say hi if I walk on the street. You have to recognize who I am and I have to recognize 
who they are and never say hello. 
I. Have you never added people who never had a conversation with you? 
L: No. 
I: If you or someone wants to arrange any group event like a party or a dinner, what do you think 
which is the best option to deliver the information? 
L: Like to get the information out there? Social networks are very convenient. It’s also very close. 
I: When you are going to arrange something do you prefer deliver the information one to one? 
L. Yeah. Like talking to people and texting message. It seems more personal texting messages 
to their private phone numbers than when you get an invitation for example in Facebook. That 
looks very official but it’s an event with 800 people invited, just a crowd. I prefer texting or talking 
to people or write a personal letter. 
I: Do you think that profiles in social networks are reliable definitions or portraits of others users? 
L: At least it shows the way that the person wants to be, like known. 
I: Do you have any friend in social networks who posts things that you would like to post as well? 
L: What do you mean? 
I: For example they post some really funny jokes and you say to yourself “ok, this is really good 
and I’d like to be as good as him or her”. 
L: Ok, like post pressure? I’ve never felt the post pressure. Actually I get annoyed by most of my 
friends. (laugh) 
I: Now imagine that you are sitting down on a really cozy sofa and you are holding a cup of tea 
or coffee, in a really “hygge” situation. What do you have in mind? But the most realistic thing. 
Are you with your laptop to chat with your classmates or the same people but they are sitting 
down in front of you. What’s the most realistic thing? 
L: With people sitting down with me or chatting? 
I: Yeah. You are so “hygge” at your home. But what do you think it happens in reality? 
L: No, I never use my laptop or my smartphone like…  No, I never use it. Not in a “hygge” 
situation, the I could do it away. 
I: Just avoid the word “hygge”. Just regarding you’re sitting down in the really cozy sofa, in that 
situation, what would there be in front of you, like laptop chatting with your friends or being with 
other people sitting down in front of you? 
L: Why do you have all your friends in front of you? You can’t have like 30 people sitting down in 
your room. 
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I: Ok. We can move to another one. Yes. Do you know how many friends or followers or others 
interactions in social networks you have? 
L: No exactly. Uhm … No. Like 120 and so. No. 
I: Among your friends in social networks, do you have a large number of them who you don’t 
know personally? 
L: No. 
I: What if you don’t have social networks, would you have face-to-face interaction with them? 
L: Yeah. Because I understand more face-to-face. 
 I: You know that some social networks do not make difference between the terms of friendship, 
using just “friend” for everybody. Bearing this in mind, do you think the distance between you 
and the others is now shorter because of social networks? 
L: Yeah because it’s also easy. It’s easier to get contact with people that you know but you are 
not like, in speaking terms, with them having a conversation. But then because in Facebook and 
social networks is easy to get contact with them. 
I: And do you think that the social differences like sexuality, social status, cultural background, or 
even ethnicity are less evident or clear in social networks? 
L: No. I think they are still very obvious. 
I: And why? 
L: Uhm… Because when you interact people then you have their profile photo or profile in front 
of them, which is what they just want to show out, and you are able to just see them more than 
other stuff. Uh… Yeah. You can read on their pictures, their posts, or their friends on their “likes”, 
that might be randomly chosen, but you could get the meaning too. I think people weigh more 
and you classify them. 
I: Let’s change the subject, when you’re writing in your social networks do you usually do it in 
proper grammatically and orthographically way?  
L: It depends on the situation but I like it to look pretty, I think. With capital letters and all. 
I: And when you don’t do it, is it because of matter of time economy or because it sounds more 
friendly? You know that some people multiply vowels like “noooo” or they put more interrogation 
signs or exclamation signs like “what!!!”? 
L: Yeah. If I do that? 
I: Yes, if you do that. 
L: Yeah. I do that. 
I: And you do it because of time economy, because it s´ faster, or because it sounds friendly? 
L: I just do it because they it’s known. And in the situation if I would have to say it out loud, I 
don’t do these reflections. 
I: Do you use any kind of smileys or emoticons? 
L: Yeah. 
I: When you interact, in order to avoid misunderstanding or bad situations in which context like 
face-to-face communication or social networks do you measure your words more? If you care 
about your words more. 
L: Uhm… In social networks?  
I: In order to avoid these kind of misunderstandings in texts. 
L: Yeah, like when you are typing you don’t have your body language you just have to put it out 
there your expressions and it’s easy to get misunderstood depending on the mood. 
I: For example, have you ever used smileys or emoticons because you didn’t want other people 
to misunderstand you what you mean? 
L: Yeah. I’m also becoming aware what it means and a smiley is always nice (laugh). 
I: Have you ever typed “hahaha” or any other kind of expression of laughing even when you 
weren’t laughing behind the screen? 
L: Yeah. 
I: Why? 
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L: Uhm… Because you are laughing at your own, not out loud but it is still in PM (private 
message) use.  
I: And sometimes are you afraid of someone misunderstand what you wrote to him or her in 
social networks and get angry with you? 
L: Uhm… Not very often. Well… like… Yeah, sometimes, I think so. 
I: Do you think that social networks provide you any kind of gratification or satisfaction? 
L: Yeah, yeah. It is quite easy to keep contact with my friends far way and be updated on their 
everyday lives for comments or pictures.  
I: Just to finish, do you feel more integrated knowing that you and the rest of your partners share 
common social networks than if you weren’t and the rest of your classmates were in those 
social networks? 
L: Uh… Yeah. It makes me feel more integrated to have Facebook than I don’t have any social 
networks. 
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INTERVIEW TRANSCRIPTION 5 
Copenhagen University, Philosophy student. 
 
Interviewer: How many social network accounts do you have? 
Jeppe (KU Philosophy student, 29th November 2012): Uhm… I have Facebook, Google+ and 
Flickr. Uhm, do I have any more? No, I don’t think so.  
I: Couchsurfing?  
J: Yeah, that’s it, that’s right. Well, 4 since I once had Myspace as well (laugh). I don’t use it. 
I: But nobody use Myspace anymore, huh? (laugh). How often do use social networks in a day? 
J: Oh, everyday. I don’t know, I am on Facebook several hours a day. It’s just open, its’ just a tab 
in Internet Explorer, whatever. 
I: Which social network do you use more? 
J: Facebook, and then probably Couchsurfing. I don’t use Google+ that much or Flickr. 
I: Which social network do you mainly use to communicate with your classmates, just 
classmates? 
J: Definitely Facebook. We have a group where we can write questions about texts. Yeah, 
homework, anything. 
I:  Do you have a group in any social network?  
J: Oh yeah.  
I: And did you use it to find your classmates? I mean, first was the group, and then you had 
them on Facebook, or first you add your classmates and then you join the group? 
J: It’s different actually, ‘cause some of those I speak to them normally, ‘caus we’re 70 in one 
year, so, the once I spoke to the most I found them first, but the rest after I was in the group.  
I:  So you can say that your main friends, you found them before and then your classmates like 
you need it for something you found them through the group. 
J: Yeah, you could probably say that, that’s good. 
I: Uhm, What characteristics do you think first year student have when they use social networks 
at the beginning of semester?  
J: What do you mean by characteristics? 
I: Oh, what they have in common, what push them to use social networks? 
J: Uhm… That’s , I don’t know…. 
I: For example it’s a matter of they want to know more people or maybe just practical things than 
then it’s easier to solve problem or…? 
J: Ok, I think it’s a mixture actually, because, it’s nice to have a network in your study place and 
you can do that through Facebook but also I think the main reason for using it is for practical 
questions at least for most. Of course there is a like social parties, but mostly question is about 
“where do I find this text?”, “the teacher hasn’t shown, where can I find him?” stuff like that. 
 I: Do you know what’s Generation Y? 
J: Oh yeah I heard about that once at high school but I don’t remember. What is it? 
I: Like it’s supposed to be our generation… 
J:  Something with x and y and z… 
I: Yeah, y is the generation between 1982 and 2000 something and people that has born with 
digital devices like us, and for us is normal to have internet, digital devices… and whatever that 
kind of people. Do you think this people have any kind of characteristics? 
J: Yeah, definitely. I mean just to mention Facebook again the whole well exposure, what it 
called self exposure, it’s very characteristic for our generation definitely because, I mean, 
people write the silliest things, I mean yesterday, I I don’t know, went to this concert or I got milk 
or anything (laugh). You just want to show, you want to create like a specific character for 
yourself. And you can do that on the Internet, I mean, what characterizes us in comparison with 
the older generation like mother, when she uses Facebook, she uses it as if it was like a text 
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message, or just something she said to me, she would write: “Hej Jeppe! Some message, love 
mom” (laugh) on my wall or something like that, and that’s not the way young people use 
Facebook. We use it much more… I would say sophistically? Because, I don’t know, we know 
how to try to create a profile for us where most people who did not grow up with this technology 
don’t know how to interact. They’d actually be more honest (laugh) because they don’t know 
how to hide the things they don’t want other people to see and how to make other people see 
cool things like what kind of music listen to it, what kind of art, you like and staff … I think that 
was it, yeah. 
I: So how do you consider the relationship that you have in social network with your classmates: 
prior or secondary? 
J: prior or secondary to what?  
I: Like, I don’t know if you heard about one guy called Charles Cooley? 
J: No.  
 I: He’s a sociologist, and he distinguished, he said that our social networks, like our relations, 
could be in two different kind of steps. A primary one, which could be the ones that have to do 
with feelings, like family or friends of primary school. The secondary would be more like for 
interest or for like, for example, you met someone that loves the same band as you, so actually 
you’re in that relationship because a common interest. Also maybe your classmates, ‘cause you 
really need, you go to class together so you know that they’re the right people to ask stuff about 
class. 
J: So secondary is actually the good one (laugh). If you can say that, I mean, with my 
classmates, I think it’s it just… with most of them it’s just for practical reasons, it’s just because I 
need them to answer, if they had found a good text that would be good to use in an assignment 
its nice for me that they posted on the group so I can use it as well and inspired or if I had a 
question like “how long this assignment can be, I forgot” they can answer. So primarily, for 
practical reasons. That would be the secondary one. 
I: What do you think it’s the point of adding people when one is new at the university? 
J: Well, maybe, yeah, I don’t know actually, maybe it’s easier to get a network in that way, but I 
mean, in the old days people also get networks without using Facebook, so maybe it’s just 
something we say to ourselves, that it’s easier using Facebook. I think it’s easier for practical 
methods, ‘cause then I wouldn’t know how we would communicate because it’s difficult to, you 
know, communicate during text messages, because, even e-mails because everyone cannot 
see it, it’s not open for everyone to comment so I don’t know if that answers the question or… 
I: Yeah, more or less. 
J: Ok. 
I: Express how much effort, 1 would be none and 10 would be a lot, when you try to 
communicate with your classmate via face to face and via social network. 
J: Oh… 
I: Like face to face you put more effort maybe…  
J: Yeah, face to face I put a lot of effort, actually I mean, every time I have classes to speak with 
everyone and afterwards we go and drink a cup of coffee and also the Friday bars, you also put 
a lot of effort to know people face to face because, yeah, as I said before, Facebook is more 
practical, not get to know people at least not your classmates. It’s more for practical reasons. So 
you can, through Facebook, know how people are, and in face to face, you put a lot of more 
effort to know more about them. So as I’d said, I don’t know, 9 or something to face to face and 
then not so much to the social networks, I mean it depends on what communication, if its 
communication to make friends or… 
I: Yeah, to make friends, like to get to know someone, not just practical… 
J: Ok then, it’s not so much, maybe 3 or 4? Yeah. 
I: Cool! Where do you do your best more often, face to face or in social networks?  
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J: That’s difficult actually because well, I consider myself very skilled in writing and also in 
communicating face to face so I think I can express what I want to express both face to face and 
via social network, but more on face to face because you have facial gesture and, yeah. Then 
its yeah, face to face. 
I: Some people pressure themselves in order to be a member of social networks and not feel 
apart of the group, do you pressure yourself to not be out of the group and to be able of know 
what’s going on in your class? 
J: Pressure myself? 
I: Yeah, like for example, I don’t know for example, in my case I was… ‘cause I am not very very 
social, so when I start university I was like, “ok that has to change”, I pressured myself to check 
every time what’s going on and see what people are doing and so I don’t put myself in the other 
part of the class. Do you know what I mean? Like you try to make a group. You think it’s more 
natural for you? 
I: Maybe it’s more natural but you could maybe call it pressure because every time there’s an 
update on Facebook I check it because I want to know about the rest of my classmates, about a 
special subject… It can also be that they are posting some silly videos (laugh) and I would like 
to see that because I want to be able to talk to them about what’s going on right now. So maybe 
it’s a bit of pressure but I don’t see it as a pressure. 
I: Would be for you more like a natural interest rather than pressure? 
J: Yeah, yeah I would. 
I: What happens with people in your class that doesn’t have any social network account? Do 
you think they are less integrated in your group class? 
J: Yeah, yeah, I think so actually. 
I: There are actually people without Facebook?  
J: (laugh) Yeah, and they don’t know about our Christmas party, and they don’t know about… 
well also the stuff we discussed in the group, so sometimes you have to, like the remember to 
tell them stuff at the classes because you forget they don’t have Facebook and you’re like “oh 
yeah that’s right you don’t know what we’re talking about, so it’s because of this this, and this, 
and this, and there’s a party on Saturday” and something like that (laugh) and they’re like “oh, 
ok” (laugh)  
I: (laugh) Thank you! 
J: Yeah, thank you (laugh). So yeah, definitely, they don’t as much information. 
I: Which situation do you think is better for building a new relationship, social networks or face-
to-face communication? And why?  
J: Uhm… Well that’s a difficult one.  
I: Honestly, not what is right or wrong, just what do you think. 
J: Face to face because if it has to be en relationship and not just a practical network then you 
can’t do it on Facebook and I have done it actually with a lot of people, I think… but I don’t know, 
it’s doesn’t work nearly as well as face to face and I guess… again because you miss a lot if you 
don’t have facially expression and body language and just general appearance. What you have 
in Facebook it’s only a text and a profile picture, and that’s it, a very small part of who you are, 
so yeah, definitely face to face. 
I: Do you think that it is easier to start a conversation with non-well-known people in social       
networks or in others situations, like in the street or in a café? 
J: Other situations like Friday bar for example, or… I don’t know a café because people sit quiet 
separate and then… (laugh) But yeah, Friday bar or just a… Well, we have a study café run by 
the students which is for Philosophy and Rhetoric, Communication and IT and we, it’s very easy 
to talk with people there because we have common things, this café run by you, and so it’s easy 
to talk with people. Also to discuss some philosophy with people you don’t know very well, and 
you don’t do that as much. Except if you’re in the same group on Facebook, then you can 
discuss things, then you can start, then you can, for example, post something on that Facebook 
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group and then you feel also a member on that group, you feel that it’s ok to respond to that 
even though you don’t know the person, so if you’re a part of the same group I think you can 
also do it, but I think it’s easier… Oh, I don’t know actually, that’s really difficult (laugh). Because 
if it can also be difficult if you’re in real life, except if you drunk (laugh). But sober? I’d say it’s a 
difficult thing (laugh). 
I: (laugh) But for you… 
J: Yeah… 
I: What would be more comfortable for you, being in front of your computer talking with 
someone or sober talking with someone? 
J: I’d still say real life. 
I: Good. What is easier for you, to add people to your social networks or start a conversation?  
J: Uhm well, it’s quite easy to add someone just press the button “add friend” on Facebook 
(laugh). To start conversation… yeah, it’s probably just adding people. 
I: In the beginning of the semester did you add people on your social networks that you hadn’t 
actually talked with him or her? Why? 
J: No, I didn’t. I never do that actually. Also if people be friend me, if they want to be friends with 
me on Facebook, I would like to know who they are and if I had talk to them before I say yes. So 
I go to profile and see the pictures, and see if I can recognize them or maybe if they’re from 
Philosophy and then… Because some people don’t have their own profile picture so you can’t 
see them, but then you can see, ok, this guy also studies Philosophy in my year so 
probably…But most of the time I want to know people I want to talk to people before I add them 
on Facebook, and actually I think I had in my class, there’s a lot of people, well maybe not a lot 
but there’s some people that I talked with, that I am not friends on Facebook yet because I don’t 
know, I don’t go to Facebook to look for people and then add them. Just sometimes, when there 
is a suggestion for friends I maybe say “oh yeah I know this guy” and sometimes other people 
request me and I say “oh yeah I know him or her” but I don’t go looking for them very much. 
I: If you or someone wants to arrange any group event like a party or a dinner, what do you think 
is the best channel to deliver the information? 
J: An event on Facebook, definitely. 
I: And why do you think is like that? 
J: It gets around so fast… I mean, everyone knows it in a day, so… Yeah, that’s the best way to 
do it even though not everybody has Facebook, but yes. There’s no that the best option is 
Facebook. I can’t think in a better way. There might be a better way but it would take enormous 
resources… that would be like handing flyers, putting posters everywhere… and even that I 
don’t think that is nearly effective. 
I: Do you think that profiles in social networks are reliable definitions or portraits of who others 
users are? 
J: (laugh) No. I mean, they’re guidelines, they’re very very good guidelines because even 
though people, of course, want to look as good as possible on Facebook I don’t think they are 
directly lying, I don’t think they are creating a totally different alibi. I mean, maybe if you’re, 
what’s called… People who like small kids, I mean old, ugly man, they may do that, I mean, lie 
about their age and try to get contact with small children, but I don’t think young people, our age 
do that. You can mostly, you can see for example the taste of music, what kind of music people 
like. Maybe it’s because they thing it’s cool to listen to that music but I think in most cases they 
are reliable, and the same with movies, books, stuff. But of course you can easily, like, see “oh, 
this person likes Sigur Rós” the band, and then after, in real life you say “oh I saw you like Sigur 
Rós” and they may have not listen to it very much, but just a few songs. So yeah, not completely 
reliable but a good guideline. 
I: Do you have any friend in social networks who posts things that you would like to post as well? 
Like… 
J: Like links? 
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I: Yeah.  
J: Well, I share. It’s really easy to use, just click and share. I do that, yeah. I didn’t use to do that 
actually because I think… I had before, because Facebook has developed a lot and also is very 
new to us, when I started to use it in 2009, or 8 or something and I think Facebook has 
developed a lot. At that time it was more like individual profiles that created like a certain profile 
for yourself and now it’s more like, at least to me, more like you share that you like. I think 
Facebook to do anyway, so it’s more focused on sharing things that you like than it was before, 
so I use it, I began to use it more the sharing function. I never did it like a year ago, but now I do 
it quite a lot. 
I: Cool. Imagine you are sitting down in a really cozy sofa and you are holding a cup of coffee or 
tea, what do you have in mind: your laptop to chat with your classmates or the same group of 
people sitting down in front of you?  
J: Oh definitely, I mean the people in front of me. 
I: Ok. 
J: Yeah, I don’t think of social networks when I am not on it. That maybe to be too addicted 
(laugh). I don’t even have a smart phone so I don’t check Facebook unless I’m at home with my 
computer, and then I just have it open all the time (laugh), so I don’t. And I think it’s very 
important, when our generation is also the generation that got mobile phones first and I 
remember when I was… You know in 7th, 8th grade or something like that, it was very new and 
people would be texting insane, I mean people could write text messages a second like 
(imitating sound of the phone), so it was every one sitting in a group and messaging (laugh) to 
each other and I thought it was really annoying, and I brought that attitude with me to Facebook, 
so whenever, I mean a group, I see people checking Facebook (in their phone) I say “c’mon 
please, talk to me” and so yeah, I don’t do that. 
I: Do you know how many friends, or followers, or interactions do you have in social network? 
Like how many friends do you have in Facebook? 
J: Yeah, I don’t know actually, I think I have around 500, I mean I know, it’s crazy, I just thought 
about it. I don’t know all this people, well apparently I do. 
I: (laugh) Ok. Among your contacts in social networks, do you have a large number of them who 
you do not know personally? 
J: I think I have met almost all of my friends in Facebook face to face, but I don’t know them 
very well all of them. I know maybe 50 of them well enough, I mean I’ve spoken to them a lot of 
times, I have friendship with them more or less, maybe it’s less than 50, I think farther most of 
them are people I’ve met once or twice and then they requested me on Facebook and then 
added them and then so that about it.  
I: What if you don’t have social networks, would you have face-to-face interaction with them? 
Like with the ones that you don’t personally?  
J: No, no I don’t think I’d met them again. 
I: I mean you wouldn’t put much effort to meet them. 
J: No, I probably wouldn’t because that depends, actually, because for example I have a friend 
that I met while hitchhiking for example, and I became friend with that person on Facebook, and 
he lives in some country in Europe. Then I would like to some day go visit him, so yeah, I’d 
probably do that even though I didn’t have Facebook, I’d just have his phone number and 
address and then someday, when I want to, I’d just call him and say “hey, can I come to Belgium 
or whatever?”. But most people, I wouldn’t. 
I: Ok. Some social networks do not make difference between the terms of friendship, using just 
“friend” as a common term. Bearing this in mind, do you think the distance between you and the 
others is now shorter because of social networks? Like we’ve changed the perceptions because 
of the social networks? 
J: Well, it hasn’t really changed my perception because, even though it says friends on 
Facebook, I would probably just say acquaintance still, and Facebook actually, you can divide 
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people into friends, acquaintance and close friends. But I don’t do that actually because I know 
who my close friends are (laugh), I don’t have to… I don’t need to tell Facebook who my close 
friends are and who I only know a little, ‘cause I know that myself, so I don’t care what 
Facebook calls it or the other social media calls it, I just call… I don’t know, I just call it network 
acquaintance, people I know. 
I: Do you think that the social differences like gender, social status, cultural background… Are 
less or more perceived in social networks? Or it has nothing to do? 
J: Well… Culture background and ethnicity is quite clear I’d say, because you can see people’s 
names and pictures and if they’re from India or Spain, so I don’t know, I don’t think it’s less clear 
on Facebook. Maybe social status could. You can easily hide that, then again, there are some 
things that belong to some social classes like, for example, you would probably not like some 
sort of, I mean, if you gone to Facebook and liked some sort of fancy art like Pablo Picasso or 
something like that, you’re probably not from the poorest class from the working class. That’s 
generalizing of course, but if you like a lot of fancy art staff and then you’re probably not so high 
social class and if you like a lot of, ok I am really generalizing but that’s my perception, a lot of… 
I don’t know, football, staff like that, like groups that say “I can drink a hundred beers in an hour”, 
I don’t know. Well it’s actually also, if you want to, you can also see in social networks like 
Facebook sexuality… Gender… It’s pretty easy (laugh), because Facebook wants you to select 
which gender you are but, sexuality is probably another case. Maybe it’s, I mean you have like 
again, you to generalize the concept of how a homosexual man would behave, if you met him, 
and if you talk to him, the cloth he would wear… In Facebook you cannot see how he talks or 
how he behaves and even in real life it doesn’t, you cannot even say that, but sometimes you 
still have… I don’t know, you have a hunch if people gay or straight. I don’t know if it’s less clear 
or it’s or more clear in Facebook actually… I don’t know I’ve never actually thought about… I’ve 
never actually gone to Facebook profile and then said, ‘oh, this guy is gay. I don’t think I’ve 
never been able to see that on a Facebook profile. And of course you cannot see their real life 
but you can have a hunch maybe that is better. Again, really generalizing but you have to do 
that. So, unfortunately. 
I: When you are writing in your social networks, do you usually do it in proper grammatical and 
autographical way? 
J: Yes, yes definitely. But that’s… well, okay… When I was in public school, primary and 
secondary school, I was very keen on writing and talking like the proper way. So I guess I just 
change for that… because when I first got my… also go to little back to mobile phones, when I 
got my first mobile phone, I was doing the thing that people do. Like make a lot of short things 
like instead of writing you, you could write just u and stuffs like that. And there’s lot of things in 
Danish you could do that as well. So I did that until someone said to me… (laugh) I think it was 
a friend of mine who said… because I had written a message that was almost only single 
letters… (laugh). Because you just… Because, I don’t know. And then, she was like, “I don’t 
understand that. Please write proper”. And I was like “Yeah, why don’t I do that?” Because in 
school, I was very good at spellings and stuffs but on my phone, I was…I didn’t care. And then I 
thought, that’s kind a fake. I don’t want to… I want to do the same in social networks and on my 
phone. That I do in real life. Yeah, I don’t know. I think I speak… Maybe I had to write more 
grammatically correct than I speak. I think I do that actually. Because when you speak, it’s 
easier to just shorten things or use the slangs some stuffs like that. 
I: So, you don’t use that kind of… Even multiply the vowels or interrogation or you put more…? 
J: Not very much. Only like to express points… I don’t know. But I don’t use a lot of smileys or 
exclamation marks or ‘Oh my fucking god’ or stuffs like that. 
I: Nope. Do you often use any kind of smileys? 
J: Only in an irony. I use irony a lot. So, if I’m being ironic I could do that. (with playful high voice 
tone) Like ‘Oh my fucking god, it’s like totally awesome’ but not in serious manner. 
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I: When you interact, in order to avoid misunderstanding or bad situations in which context 
(social networks or face-to-face) do you measure your words more? Do you more careful when 
you are writing to someone or...? 
J: I think I am more careful on social networks. It’s easier to make people understand what you 
are saying in real life because then you have, again, your facial expression and your body 
language. But when you don’t have that, when you have some people who don’t understand 
what you mean, especially if you are using irony or being sarcastic or wanting to be fun or 
serious, then you have to put your words exactly like the way you meant. I don’t know... 
I: Have you ever used smileys or emoticons because you don’t want to other people 
misunderstood what you meant? 
J: Hahaha. 
I: For example, you are sarcastic again, you put maybe smileys or blinky? 
J: I don’t want to do that actually. I think... I just use smileys. It’s okay in some cases but I would 
rather write in a way that is also connected to the question that I am more careful about what I 
write. I would rather write something that people are most likely to understand, then I want to 
use some smileys that.... Because I also think that it’s make the sentence like useless. Because 
if there is just a smiley at the end, that’s just what people see as speakless... They don’t see the 
very sentences in the different ways that it can be seen. So, only like... ”Oh, happy. Nice”. Then I 
would like to be more... I don’t know how to say it in English. (Interviewee is writing down 
Danish word). It is called “nuance” in Danish. And I think smileys make sentences simple. Then 
it is happy smiley, blinking smiley, very happy smiley, sad smiley, crying smiley. That’s a pretty 
much it... You know. But I use smileys of course. I’m trying not to... (laugh). 
I: Have you ever typed ”hahaha” or any kind of expression of laughing even when you weren’t 
laughing behind the screen? Why? 
J: Have you ever...? “Hahaha”. Yes. Maybe I have once done that. But I usually only write “haha” 
if I actually laugh at one. Then I’m get uhm... I laugh at a lot of things so... Yes, I usually only 
write haha when I actually laugh a bit. 
I: Are you afraid of someone misunderstands what you wrote to him or her in social networks 
and get angry with you? 
J: Sometimes. In but... That’s like in political discussions for example you should never do that 
on Facebook and even I do it anyway... I’m just... I cannot help it. So, in political discussions I 
actually get a little bit nervous that people sometimes think that I meant something worse than I 
writing about. In another way or something like that. I don’t know. Once I also wrote a lot of my 
ex-girlfriend before we were going out. And I was very nervous that she misundetstood 
something what I said. But since then, it’s mostly political discussions. 
I: Do you think that social networks provide you any kind of gratification? Or satisfaction? 
J: Well, what is gratification? 
I: Well, it’s like… For example, you have a need that can be… When I refer to need can be 
anything, like you have the need of entertainment, you have the need of being yourself or the 
need of socializing. Then for example, let’s take the case of education. You have the need to be 
educated ‘cause you really love to learn things. Then you go to the university, then in the 
university you see the satisfaction of learning then, the university it’s giving to you the 
gratification. 
J: Yeah, ok. Well, that’s a yes/no answer… I supposed I should answer… Yeah, I think it does 
actually; otherwise I wouldn’t be using it. I think it does because it does give me gratification and 
entertainment for example, because a lot of my friends post funny videos, some links that I 
wouldn’t found otherwise. So I, for example I laugh, or I get more informed. I have politically 
interested friends and they post articles from… I just read an article about Mexico City… So 
yeah, it does give me gratification and like educating myself in both politically matters, and also 
entertaining matters, and also ‘cause now I’ve started university it also helps me in my studies 
because when I am in doubt of something I just can ask in my group so yeah, definitely I’d say. 
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I: Ok, and the last one: Do you feel more integrated knowing that you and the rest of your 
partners share common social networks than if you were and your mates would be in? 
J: Uhm… Well, if I was not on Facebook I would not feel as integrated I think. At least I think, we 
talked about it before that people that are not on Facebook, I see them as less integrated, but 
I’m not sure they see themselves as less integrated. So of course, if you ask me, would I feel 
less integrated? Then I would say yes, but if I didn’t have Facebook I would maybe not say yes, 
because there must be reason for people that don’t have Facebook, so I would say that I feel 
more integrated. 
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INTERVIEW TRANSCRIPTION 6 
Copenhagen University, Law student. 
 
Interviewer: How many social network accounts do you have? 
Rasmus (KU Law student, 29th November 2012): Facebook first one, and then something 
called Black Market, so that counts 2. Couchsurfing, I suppose that counts too. 
I: Yeah. 
R: Yeah, and that’s it. 
I: How often do you use social networks in a day? 
R: Four times a day I think all included. 
I: And which social network do you use more? 
R: That’s probably Facebook, closely followed by Black Market. 
I: Which social network do you mainly use to communicate with your classmates? 
R: That’s Facebook. 
I: Do you have a group in any in Facebook?  
R: Several, one for the study group, then for my old team and my job. Several, like 5 groups. 
I: Did you use like, you have one for your class of course, did you use it to find your classmates 
or…? 
R: Yeah, we had this letter, introduction letter were they told us about this group you should join, 
so we had like a community in our class before we even start studying together, and that still 
remains. 
I: What characteristics do you think the first year students have when they use social networks 
at the beginning of the semester?  
R: What was that again? 
I: I mean, what characteristics do you think you have, like, what’s the point of using this social 
networks, why first year students use it. 
R: I think there are two functions that we mainly use: chat, when we’re bored in class and then 
of course the possibility to make events, like arrangements on Facebook, it’s practical if you 
want to get a group, instead of sending letters to everybody you can just invite people to some 
group and then give to them some practical information. That’s a really good function I think, 
and most people use that. 
I: And have you ever heard about the term Generation Y?  
R: Y? 
I: Yeah. 
R: No. 
I: Ok, I’ll explain you quickly. It’s all the people born between 1982 and more or less 2000 
something that, it’s like our generation, that has grown up surrounded by digital devices. Do you 
think that this people have special characteristics? Like, they think in another way or… 
compared to our parents for example. 
R: I think so, the Internet and all the social networks pretty much present this opportunity to 
create a new character for yourself and I think most people do that, not in Facebook because 
the people with whom you’re interacting on Facebook are people you know, but in other social 
networks like Black Market, dating sites, stuff like that, you, pretty much choose the value of 
certain things. If you want people to thing you have, I think all people do that, what’s the 
question about, that I get it wrong?  
I: No, no. 
R: Ok, good (laugh).  
I: (laugh) How do you consider the relationships that you build in social networks with just your 
classmates: Prior or secondary? 
R: Secondary. 
 62 
I: What do you think what is the point of adding people when one is new at the university? 
R: What’s the point of adding people? 
I: Adding people from your class through Facebook. 
R: Uhm… There is a practical aspect of course, to exchange information about classes and 
notes, but there’s a social aspect, you want to socialize with them in another level that just 
physical. So, and also it’s a statement, that tells you who you are, you can say that we are who 
we go together with. It gives you an image of the person, you can see who they, they do things 
when. 
I: Express how much effort, 1 would be none and 10 would be a lot you put on communication 
with new people via Facebook and via face-to-face. 
R: So that’s two grades. 
I: Yeah. 
R: Well, first impression is of course face-to-face, first impressions are really important so I give 
that a… like 9, and perhaps a 5-6 or something for Facebook. 
I: Where do you do you put more effort, in face-to-face communication or in social networks 
communication? 
R: Where do I what? 
I: Where do you put, you do your best, like giving a proper answer, trying to understand… I 
mean… 
R: Oh, that would be a… That would be on the Internet. When you talk face-to-face you don’t 
have much time to create an answer, you pretty much have a suggested a suit answer, and 
when you’re sitting behind the screen that’s an actual conversation or debate, you can choose 
your words wisely. 
I: Some people pressure themselves in order to be a member of social networks and not to be 
out of the group, do you pressure yourself to not be out of your group and to know what’s going 
on in your class? 
R: On the social network? 
I: Yeah. 
R: I don’t. No, that’s pretty irrelevant for me, so I don’t do that. 
I: What happens with people in your class who don’t have any social network account? Do you 
think they are less integrated in your group class? 
R: Yeah, I actually think that, like three people in my class who aren’t like part of Facebook, and 
then they’re not excluded socially but there’s a lot of information that doesn’t come that way. Not 
because people want to be mean and don’t want to give them that information but you just take 
for guarantee that everybody has Facebook. So if I post something in this group, everyone will 
get the information. I don’t even think that there’s people that cannot read what I just wrote, so I 
suppose you are excluded in some way but not intentionally. 
I: Which situation do you think is better for building a new relationship, social networks or face-
to-face? And why? 
R: That’s a difficult one. Uhm… I suppose if you want an honest relationship, which would be 
face-to-face because you can’t lie in the same way you can do it on Facebook. You have to be 
honest. You have, you can’t think as I said before what you’re going to say. So, the most honest 
version of yourself comes through face-to-face. I think that there’s a good fundament to build a 
relationship. 
I: Is it easier to start a conversation with strangers in social networks or others situations, like in 
the streets or in a café? 
R: That depends on the level of alcohol (laugh). 
I: (laugh) Everybody says the same (laugh). Totally sober! 
R: Sober? I don’t normally start a conversation in the street, I have to need something to start 
that conversation like move out of my way (laugh) or could you get me that, or, yeah, I don’t just 
take random topics with random people in the street, but I can do that on the Internet because 
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you know if some guy or girl is on the Internet on the same social network as you, you know that 
they probably are there for the same reason, they don’t mind if you take a conversation with 
them. On the street, that’s everyone, you don’t know what people want from you or if they want 
something different than you. 
I: Is it the same difficulty to start a conversation with a stranger in a face-to-face situation than to 
start it in an online situation? 
R: The last one is the easier. 
I: Online? 
R: Yeah, I think so. You don’t have to, like break any limitations. 
I:  What is easier for you: to add people to your social networks or to start a conversation face-
to-face? 
R: Uhm… that would be the last one because I won’t add someone on Facebook because I 
need some kind of relation between us in the beginning, but you can start a conversation with 
someone you have never talk to. People would think you’re a weirdo if you just add someone on 
Facebook because you’ve seen it on the street.  
I: In the beginning of the semester did you add people on your social networks that you hadn’t 
already talked with him or her?  
R: Yeah. 
I: Why? 
R: All the people from my class, we were told to because there was a big stream of information 
that we all need to get from our tutors so, and the professors, so and that was easier instead of 
sending messages, or call people, you just put up the information once and that’s it. We were 
pretty much told to. 
I: If you or someone wants to arrange any group event like a party or a dinner, what do you think 
is the best option to deliver the information?  
R: To get information? 
I: Like, imagine you want to do like a Christmas dinner for all the class, what would be the best 
way to deliver all that information from the party? 
R: That would be Facebook, I do that whenever I arrange some social event, ‘cause most of 
people I invite to this events are on Facebook so, that’s pretty convenient. If there’s, if it’s a big 
deal like a wedding, a big birthday party, I’d be more formal and sending a letter perhaps. But if 
it’s just an ordinary party, just make an event on Facebook. 
I: And why do you think it’s better that way? 
R: Because it’s practical. You know that most people are checking on their Facebook every 
other day, so you’re sure the information will get through. And you can’t always trust the 
postcard service (laugh). 
I: Great. Do you think that profiles in social networks are reliable definitions or portraits of others 
users? 
R: (laugh) Mostly not. Some people are being totally honest but when you create an account in 
a social network you want to be the best you can be. So, you don’t lie, you just choose the 
information that doesn’t put you in the bad light. You choose the information that will make you 
see awesome. So, if I was really fat and in a dating site, I wouldn’t lie, I wouldn’t write on my 
profile, I’m so skinny and rip, I just choose not to share that information. So, I don’t think it’s a 
reliable source of information. 
I: Do you have any friend in social networks who posts things that you would like to post as well? 
R: Come again. 
I: I mean like, you have any friends in Facebook that post lots of videos and stuff that you would 
like to post? 
R: No, I’m not that much of a technology genius, I just read texts and, my limits are on events 
(laugh). That’s as far as I can go. Videos? Beyond limits for me (laugh). 
I: (laugh) Ok.  
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R: If I would be able, sure, I’d like to, sometimes, but I haven’t got that far (laugh). 
I: Ok (laugh). Imagine you are sitting down in a really cozy sofa and you are holding a cup of 
coffee or tea or beer, what do you have in mind: your laptop to chat with your classmates or the 
same group of people sitting down in front of you? And why? 
R: The last one. If they were actually people present, that would be the first priority. When they 
left I could take my laptop and go on social networks. 
I: Do you know how many friends or followers or interactions you have in social networks? Like 
in Facebook, how many friends do you have? More or less? 
R: Yeah… I think I just have around 600, I don’t know exactly, but, I’ve been part of different 
communities so, I had very different contacts like sports guys, nerds like me. So yeah. 
I: Among your friends in Facebook, do you have a big number of them who you don’t know 
personally? 
R: Uhm… I cannot think about anyone I don’t know in person. 
I: So do you add people, or they add you when you’ve already met. 
R: I don’t have any contact in Facebook that I’ve never seen. But some of them I’ve just seen 
them once or twice, but I don’t accept or contact people I don’t know. 
I: What if you don’t have social networks, would you have face-to-face interaction with them? 
R: Not all of them. Yeah, a big amount, of course if you have 600 contacts you can’t meet them 
all, but if I saw them I’ll start a conversation.  
I: Some social networks do not make difference between the terms of friendship, using “friend” 
as a common term, like Facebook. Bearing this in mind, do you think the distance between you 
and the others is now shorter because of social networks? 
R: Yeah, I suppose, if I didn’t have social networks like Facebook that could be years between 
you see people. But if there’s someone you miss or you haven’t seen in a while then you can 
write, “how is it going” and then close the gap somehow between… So yeah, I suppose the 
distance is shorter by social networks, yeah. 
I: Do you think that the social differences as gender, social status, cultural background… are 
less evident or clear in social networks? Or the same? 
R: I think it’s pretty much the same, really. I don’t think about any differences so, I think it’s the 
same. Of course, there’s a graphical difference, of course that’s limited, if you move back to 
Barcelona I could still write or talk to you, so yes, is shorter in that way, but not up culturally. 
I: Let’s change the subject, when you’re writing in your social networks do you usually do it in 
proper grammatically and orthographically way? Or do you do it because of matter of time 
economy or because it sounds more friendly?  
R: I write grammatically correct because that’s my passion, (laugh) I hate when people do it 
wrong. I’m a bit of a nerd on that particularly point, so yes, I do that. 
I: Do you often use any kind of smileys or emoticons? 
R: Yeah. Not very much, but yeah, I use them occasionally to emphasize something, specially 
when you’re using irony, if you write some sarcastic or ironic message, a smiley can help people 
understand (laugh). Otherwise, you may have some problem you don’t want. 
I: When you interact, in order to avoid misunderstanding or bad situations in which context, 
social networks or face-to-face, do you measure your words more? 
R: That would probably be on the social networks. When you talk to someone face-to-face is not 
only your words that count, also your body language and the tone of your voice, it all creates 
this image of what you’re really saying. When you’re reading, writing something to a person all 
you can see is the words so you have to consider them wisely, you can make up for the words 
by smiling by saying something, that isn’t really very friendly. 
I: Have you ever used smileys or emoticons because you didn’t want that other people 
misunderstood what you meant? Sarcasm, irony…? 
 65 
R: Yeah, exactly, sarcasm and irony, there are pretty useful instruments when you’re using that. 
Otherwise it doesn’t come through with text. Unless you’re talking to a Dane or the king of 
sarcasm (laugh). They would understand (laugh). 
I: (laugh) Have you ever typed “hahaha” or any other kind of expression of laughing even when 
you weren’t laughing behind the screen? Why? 
R: Yeah, that’s actually a good question (laugh). I kind of felt forced really. I can’t remember 
when I last laugh physically (in front of the screen). I think it’s just to emphasize what you or 
they just said, it could be funny, like nothing it’s funny if you’re texting. 
I: Are you afraid of someone misunderstand what you wrote to him or her in social networks and 
get angry with you? 
R: (laugh) Well, I’m not afraid but if that should happened it would be because I insulted or 
something, I don’t consider that much. 
I: Do you think that social networks provide you any kind of gratification or satisfaction? 
R: Satisfaction when I’m bored, yes. You can always find someone to talk with in the social 
networks, there’s always someone awake so yeah, satisfaction of being active somewhere, not 
just staring at the air. But not any physical satisfaction.  
I: No, more like, maybe like need for entertainment, or another one like education… 
R: Well yeah, but if I didn’t have social networks I would find some way to compensate it. No, I 
wouldn’t say I get any satisfaction; it’s just a way of entertain myself, nothing else. 
I: The last one, do you feel more integrated knowing that you and the rest of your partners share 
common social networks than if you were not and the rest of your classmates were in? 
R: No, I don’t. 
  
 66 
INTERVIEW QUESTIONS 
 
 How many social network accounts do you have? 
 How often do you use social networks in a day? 
 Which social network do you use more? 
 Which social network do you mainly use to communicate with your classmates? 
 Do you have a group in any social network to communicate with your classmates? Did 
you use that group to find your classmates? 
 What characteristics do you think the freshman (first year) students have when they use 
social networks at the beginning of the semester? Apart from that, what characteristics do 
you think the young generation (digital native people like us) have? 
 
 How do you consider the relationships that you build in social networks with your 
classmates: Prior or secondary? 
 What do you think what is the point of adding people when one is new at the university? 
 Express how much effort (from 1 to 10) you put on communication with new people via 
face-to-face and via social networks. 
 Where do you do your best more often, in face-to-face communication or in social 
networks communication (for example: giving a proper answer, trying to understand and 
to be understood and so on)? 
 Some people pressure themselves in order to be a member of social networks and not to 
be out of the group, do you pressure yourself to not be out of your group and to know 
what’s going on in your class? 
 What happens with people in your class who doesn’t have any social network account? 
Do you think they are less integrated in your group class? 
 Which situation do you think is better for building a new relationship, social networks or 
face-to-face? Why? 
 Is it easier to start a conversation with strangers in social networks or is it easier in others 
situations, like in the streets or in a café? 
 Is it the same difficulty to start a conversation with a stranger in a face-to-face situation 
than to start it in an online situation? 
 What is easier for you: to add people to your social networks or to start a conversation? 
 In the beginning of the semester did you add people on your social networks that you 
hadn’t already talked with him or her? Why? 
 If you or someone wants to arrange any group event like a party or a dinner, what do you 
think which is the best option to deliver the information? And why in this way? 
 Do you think that profiles in social networks are reliable definitions or portraits of others 
users? 
 Do you have any friend in social networks who posts things that you would like to post as 
well? 
 Imagine you are sitting down in a really cozy sofa and you are holding a cup of coffee or 
tea, what do you have in mind: your laptop to chat with your classmates or the same 
group of people sitting down in front of you? And why? 
 
 Regarding other things, do you know how many friends or followers or interactions you 
have in social networks? 
 Among your friends in social networks, do you have a big number of them who you don’t 
know personally? 
 What if you don’t have social networks, would you have face-to-face interaction with them? 
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 Some social networks do not make difference between the terms of friendship, using just 
“friend” as a common term. Bearing this in mind, do you think the distance between you 
and the others is now shorter because of social networks? 
 Do you think that the social differences (sexuality, social status, cultural background, 
ethnicity and so on) are less evident or clear in social networks? 
 
 Let’s change the subject, when you’re writing in your social networks do you usually do it 
in proper grammatically and orthographically way? Do you do it because of matter of time 
economy or because it sounds more friendly? (Even when you multiply the vowels or the 
interrogation or exclamation signs, like in noooo or in what???) 
 Do you often use any kind of smileys or emoticons? 
 When you interact, in order to avoid misunderstanding or bad situations in which context 
(social networks or face-to-face) do you measure your words more? 
 Have you ever used smileys or emoticons because you didn’t want that other people 
misunderstood what you meant? 
 Have you ever typed hahaha or any other kind of expression of laughing even when you 
weren’t laughing behind the screen? Why? 
 Are you afraid of someone misunderstands what you wrote to him or her in social 
networks and get angry with you? 
 Do you think that social networks provide you any kind of gratification or satisfaction? 
 Do you feel more integrated knowing that you and the rest of your partners share 
common social networks than if you were not and the rest of your classmates were in? 
